[IOrOBOP OB OKA3AHUU YCNYT ®UKCUPOBAHHOW CBA3Y
(BNs OPUANYECKUX TNLL)

Ne 100227010 (735071710)
r. MypmaHck 01 Hosbps 2019 T.

My6nuuHoe akumoHepHoe obuecTBo «Mera®oH», uMeHyeMoe B AanbHeliem «Mera®oHy, B nuue Creluanucta no
npodaxam kopriopaTuBHbIM knueHTaM Kpyrnskooit Onbr HukonaesHbl, AeWCTBYlOWEro (-eit) Ha OCHOBaHWK
nosepeHHocTy Ne1-48/19 ot 28.03.2019 ropa, ¢ ogHol cTopoHs!, 1 MpodeccuoHanbHoe obpa3oBaTenLHoe YacTHoe
yupexneHue «MypMmaHCKuii KoonepaTUBHLIA TEXHUKYM», UMeHyeMoe B fanbHeliem «KnueHTy, B nuue [iupektop
MpokonbeBa MpuHa SpHECTOBHA, AeHCTBYIOLLIErO(-€i1) Ha OCHOBaHUM YCTaBa, C Apyroil CTOPOHbI, COBMECTHO UMEHYEMbIE
«CTOpPOHbIY, 0TAENbHO «CTOpOHAY, 3aKMHYUNI HACTOSALMI [JoroBop 0 HUXKECTeaytoLLeM.

1. Mpeamet gorosopa

1.1. B cooTBeTCTBUM € ycnoBusiMn HacToswero [Jorosopa Merad®oH 06s3yeTcs okasbieath KnueHTy Yenyru, ykasaHHble
B COOTBETCTBYHOLLMX CneludmkaLusx (3akasax) k HacTosiLiemy [oroBopy, a KnueHT 0bs3yeTcs npuHuMarh 1 onnayuears
Yenyru.

1.2. Ecnu oTAenbHbIM cornatleHuem cTopoH (Bkntouast Cneumdmkaumio, 3akas 1 noboe JONONHUTENLHOE COrnalleHue)
YCTaHOBMEHbI WHblE NpaBuna NPefoCcTaBNeHust YCryr, YeMm Te, KOTopble MpedycMOTpeHbl HacToAwmM [loroBopom,
MPUMEHSIOTCA NpaBuUna oTAeNbHOro cornalleHus (Cneludukaumuy, 3akasa).

1.3. Mera®oH okasbiBaeT Ycmyru Ha OCHOBaHWUM NULEH3UIA Ha NPELOCTaBNEHUE COOTBETCTBYIOLLErO BUAA yCMyr, B TOM
yucrie: NeNe 162688; 162689; 162690; 162706; 162707; 162708; 162709; 162710; 162711; 162712; 162718; 162719;
162720; 162721; 162722; 162723, 162724; 162725; 162726; 162727; 162728; 162729; 162730; 162732; 162733; 162734,
162735; 162736; 162738; 162739; 162740; 162741; 162742; 162743; 162744; 162745; 162746; 162747; 162748; 162749;
162750; 162751; 162752; 162753; 162754; 162755; 162757; 162758; 162759; 162760; 162762; 162763; 162764; 162765;
162766; 162768; 162769; 162770; 162771; 162773; 162774, 162776; 162777; 162778; 162779; 162780; 162781; 162785;
162786; 162787; 162789; 162790; 162791; 162792; 162793; 162794; 162796; 162797; 162798; 162799; 162800; 162801;
162802; 162803; 162804; 162806; 162807; 162809; 162810; 162811; 162812; 162813; 162815; 162816; 162817; 162818;
162820; 162822; 162823; 162824; 162828; 162829; 162832; 162834; 162835; 162836; 162837; 162840; 162841; 162843;
162844; 162846; 162847; 162848; 162849; 162850; 162851; 162852; 162853; 162857; 162859; 162860; 162861; 162862,
162864; 162866; 162867; 162868; 162871; 162872; 162874; 162877; 162878; 162879; 162881; 162882; 162884; 162885;
162886; 162887; 162888; 162889; 162890; 162891; 162892; 162893; 162894; 162895; 162896; 162897; 162898; 162899;
162900; 162902; 162903; 162904; 162913; 162915; 162916; 162919; 162922; 162927; 162928; 162929; 162931; 162932;
162933; 162934; 162935; 162936; 162937; 162940; 162941; 162942; 166934; 166935; 166936; 166937; 166938; 166939;
166940; 171187.

2. Onpepenexus

2.1. [ins ueneil HacTosero [loroBopa NCNONb3yTCs CrieAytoLLMe OCHOBHBIE MOHATUS U ONpeaeneHus:

2.1.1. «ABOHeHTCKas nnata» — pasvep nnarexa KnueHta 3a OTYETHbIN Nepuof, ABMAIOLNIACS NOCTOSAHHOM BEMAYUHOI,
He 3aBuCALLEN OT o6bema dakTyecku okasaHHbIx Yenyr. Pasmep AGOHEHTCKOI NnaThl onpeenseTcs B 3akase.

2.1.2. «KnueHtckoe yctpoiicTBo» («Knuentckoe oBopynoBaHue») - HaxoAslLeecs B 3aKOHHOM BriageHuu Knuewta
TEXHUYECKOe CPe/iCTBO, BKIToYas nporpammHoe obecneveque, obecneynsatouice Knuenty goctyn k Yenyram Merad®oxa
MoCPeLCTBOM NMOAKIIOYEHUS [aHHOro yeTpoiicTBa (0bopyaoBaHus) k Cetn ceasu Merad®oHa.

2.1.3. «[loroBop» («[loroBop 06 oKa3aHuu ycnyr (PMKCUPOBAHHOW CBA3W») — HACTOSALLWIA [OrOBOP, 3aKIOYEHHIN
mexay CTopoHamu no opme, yctaHoBnewHoi Mera®oHom, Bkniovatowmit B cebsa Crneuudukauum u 3akasbl,
ABNAIOLLMECS €r0 HEOTHLEMEMON YacThio.

2.14. «[lononHutenkHble ycmyru» — ycnyru, okasbiBaemble Mera®oHOM HEMOCPEACTBEHHO UMM C MPUBMEYEHUEM
TPETLUX NUL, TEXHOMOTUYECKU HEPa3pbiBHO CBA3aHHbIE C Ycryramu CBA3U W (MNK) HanpaBneHHble Ha MoBbIEHUe UX
noTpebUTENbCKOI LIEHHOCTH, @ TakKe UHbIE YCIYry, NPELYCMOTPEHHbIE B COOTBETCTBYIOLMX CrieuyidmkaLmsx (3akasax,
HononHuTenbHbLIX cornatueHnsx). MepeyeHb 1 cToumocTb [ononHUTeNbHLIX Yenyr onpeaensetcs Mera®oHom.



2.1.5. «<EQuHULA TapudmMKaLumu» — onnaunsaemast €AUHULA NPOLOMKUTENBHOCTY COBUHEHNS, KONMYECTBA 3aMpoCoB,
KonudecTBa Yenyr, Konu4ecTso uni o6bem nepesanHoii (NonyHeHHoi, 06paBoTaHoN, XpaHUMOW) MHcopMALK 1 T.M.,
onpezensemasi TapudpHbiM nnaHom unu Criewdpukanmeit (3akasom).

2.1.6. «Mnentndmkatop Knuenta» - sakpennenHble Mera®oHom 3a KnueHTom: aGoHeHTCKMil Homep, JluueBoit cyer,
YHUKanbHbI KOZ MAEHTUMKALMM, NIOTUH, Naporib W T.M. CPEACTBa UBEeHTUUKaLUK.

2.1.7. «MHdopMaLMOHHO-BUNNMHIOBas cUCTEMAY — CepTUDULMPOBaHHas aBTOMATU3UpOBaHHas cucTema MeradoHa
Ans yJyeTa onepaliuit no okasanuto Yenyr KnuewTy u ux onnare.

2.1.8. «JlMueBoit cyeT» — perucTp aHanuTUyeckoro yyeta B WHdopmatonHo-6unnuHrosoit cucteme MeradoHa,
MpeAHasHaueHHbIA st OTpaXeHUs B yyeTe onepaLiuit Mo okasaHuio Yenyr KnueHTy u ux onnare.

2.1.9. «JInyHblih KabuHeT» - pasgen Ha Be6-uHTepdelice calita MeradoHa www.megafon.ru, Ha koTopom KnueHT,
ucnonb3ys norvH 1 napons (MaenTudmkatop Knuenta), MOXeT Nomy4uTh UHGOPMALMI O COCTOSHUM CBOETO nuueBoro
cyeTa, WHopMaLMio O MoAKMOYeHHbIX KnueHTOM Ycnyrax, OCYLIECTBUTL [EIHCTBMS M0 U3MEHEHMI Habopa
NPeoCTaBNseMbIX YCnyr, a Taike COBEpLUNTD UHbIE AEACTBIAA, MPEeayCMOTPeHHbIe MeradoHom. HocTynHocTs JuyHoro
kabuHeTa onpefenseTca B MOMEHT 3akmioyeHus CTopoHamu [lorosopa.

2.1.10. «Mopkntouenne» — paGoTsl (ycnyri), BeinonHseMsle Mera®oHom no MpeoCTaBNIEHNI0 JOCTYNA K CETU CBSA3U
Mera®oHa, nopkmioyeHmio KnuenTckoro ycTpoiicTsa, uHoro oBopynosaHus KnueHTa, HacTpoike Ycnyr cBssu,
KnuetTckoro yctpoiicTsa, obopy/oBaHus U T.n. paBoTkl (yeryri), HanpaBneHHble Ha obecnieyeHne Knuenta Yenyramu
CBs31 1 [lononHuTenbHLIMI yeryramm B COOTBETCTBUM O CrieLudukaumsamu (3akasamu).

2.1.11. «OT4eTHBI Nepuof» — KaneHapHlil Mecsil, B koTopom KnueHTy 6biny okasaHs! Yenyru,

2.1.12. «CeTb cBsA3u Merad®oHa» («CeTh CBA3U») — TEXHOMOrMYeCKasi CUCTEMA, BKMioyatoLLas B cebs cpecTBa 1 NUHUU
CBSI3Y, HeobxoAuMbIe AnA okasaHua KnueHTam YCNyr CBsiau Ha OCHOBaHIM COOTBETCTBYHOLLMX TIULEHMIA,

2.1.13. «Tapudy» — ueHa EAnHILI TapuddUKaLy, 10 KOTOPOIt NPOUCXOAUT PACcHET 3a okasaHHble Merad®oHom Yenyru.
2.1.14. «TapuchHbIl NNaH» — COBOKYNHOCTb LIEHOBLIX YCTIOBUI, Ha KoTOpbIX Meradom npennaraet BOCMNONb30BaThCH
OAHOW UNK HeckombKUMM Yenyramu. TapudbHbIi nnaH MOXeT ABNATHCS HEOTLEMIIBMOIA YacTbIo Cneupdukamm (3akasa)
nubo onpeaenaTsCs OTAENbHbIM ZOKYMEHTOM. '

2.1.15. «Ycnyru cBa3u» — YCryru MECTHOM, BHYTPU3OHOBOM TenedoHHOI CBA3H, TENeMaTIeckue YCIyru CBA3u, yCnyru
CBA3K MO nepefiade AaHHbIX, NPeJoCTaBNeHNo KaHanoB CBA3K, a Takke UHble YCryru, okasbiBaeMble Mera®oHoM Ha
OCHOBaHWM COOTBETCTBYHOLLMX JIULIEH3UNA. ,
2.1.16. «Yenyru» — uMeHyemble COBMECTHO Yenyrit cBsiau, [lononHUTENbHbIE YCTyru, B TOM uucne paboTb (yeryru) no
MoakmntoHeHuto.

)

3. Mopspaok 3akntoyeHus, u3MeHeHus [loroBopa U cpok AeiicTeuns [lorosopa

3.1. Yenyru okasblBatoTcs KniueHTy B criyyae Hanuuus TeXHUYECKo BO3MOXHOCTI ANA OkasaHus Yenyr.

3.2. Mera®oH HanpasnseT noAn1canHbli co cBoel cTopoHsl oroBop KnueHTy B ABYX aksemnnapax. KnueHT fomkeH B
Teyenne 30 (Tpupuaty) kaneHaapHbIX AHeil ¢ AaTbl cocTaneHus [JoroBopa, YKasaHHO B MpaBoM BepxXHEM yrmy
HoroBsopa Ha nepeoii cTpanuLe, noAnucats [loroeop (B T.4. Cneuudumkaumio, 3akas) co CBOEil CTOPOHbI 1 HanpaBuTb
Mera®oHy ofiH NOANNUCaHHbIN 3K3EMNNAP.

3.3. Mo xenaHuio KnneHTa MOXET ObiTb 3aKmioyeH CpouHblil foroBop. Ecnu CTopoHamu B MUCkMEHHOM thopme He
npeaycMoTpeHo ycroeme o cpoke [loroBopa, [oroBop 3aknouaeTcs Ha HeonpeaeneHHbIi Cpok.

3.4. Mera®oH npucTynaeT k okasaHuto Yenyr no [loroBopy B CpoKM, NPefycMOTpeHHble CTOPOHaMI B COOTBETCTBYHOLLIEH
Cneumdpukaumv (3akase), [JononHTensHOM cornalleHum, AkTe.

3.5. B cooTBeTcTBMM C Y. 3 CT. 434 [papaHckoro Kogekca PP, uameHeHue [loroBopa MOXeT GbITb OCYLLECTBEHO MyTeM
coBeplueHns Knnentom (Mera®oHom) B OTBET Ha nucbMeHHoe npefnoxeHne Mera®oHa (KnueHTa) 06 usmeHeHUu
[loroBopa KOHKIIOAEHTHLIX AeCTBUIA, NoATBepXaatoLLmx cornacue Knverta (Merad®oH) Ha uaveHenue [lorosopa, B ToM
yucne ¢ ucnonb3oBaHneM Mpentudmkatopa Knuexta, B nopsiake, npefycmotpeHHom Creumdvkauusimu (3akazamu) Ha
Yenyrv unv nucbMeHHbIM npeanoxeHnem Merad®oH.

3.6. B cnyyae nognucanus Knuentom Crneuyudmkauuv (3akasa) Ha Yenyry, KnveHt moxeT yBegomuts Mera®oH 06 oTkase
oT ucnonHeHus Creuudmkauum (3akasa) 4o MomeHTa MoaknoyeHus, ykasaHHoro B Cneuudukauuu (3akase), onnatms
Mera®oHy noHeceHHble pacxogbl no MofknoyeHuio.

3.7. KnueHT B ntoboe Bpems BrpaBe 0TKasaTbCcA 0T YCnyr, npeaocTaBnseMbix no noboi 13 nognucanHbix CrieumdukaLmii
(3akasy), npu ycroBum HanpasneHust Mera®oHy NUCLMEHHOrO yBeZoMreHust 06 oTkase oT Ycnyru 3a 14 kaneHgapHbix
[Heil 10 NnaHUpyeMoii AaTkl 0Tkasa oT YCnyri 1 KoMneHcauuu pacxofos, noHeceHHbIx Mera®oHom. Mpu atom Jorosop
npekpaLyaeT cBoe AeiiCTBME TOMbKO B OTHOLIEHUM 3akasa, Yka3aHHOro B yBEJOMIEHU! 00 0TKase, B OTHOLLEHUM UHbIX
3aka308 [loroBop NpoAokaeT cBoe AelicTBue. Pasmep nnatbl 3a 0AHOCTOPOHHMIA 0TKaa KnueHTa oT Yenyri MoxeT 6biTh
onpezeneH B Cneyudukauuu (3akase).



3.8. B cnyyae otkasa Knuexta ot Yenym (3akasa) unu pactopkeHus [loroeopa, KnueHT JOmKeH B TeyeHue 5 (naTw)
pabouux AHel ¢ athl obpatleHns Mera®oH obecneynts foctyn Mera®oHy Ans ocylLecTBReHIs paboT Mo OTKITKUEHHHO
Yenyri, AemMoHTaxy oBopyoBaHUs, a Takke BepHyTb Mera®oHy npefocTaBneHHoe B nonb3oaHue obopyaosaHue u
COBEPLLUUTL UHbIE AENCTBUSA, CBA3AHHbIE C MPEKPaLLEHUEM OKasaHus YCnyr.

3.9. B criyyae HapylueHus ycnosuit [loroBopa, Bkrioyasi Heonnaty okasaHHbix Yenyr, Mera®oH Brpase pacToprHyTb
[loroBop B 0AHOCTOPOHHEM BHECYeBHOM NOPSKE M0 UCTEYEHUH B (LUIECTI) MECALIEB C MOMEHTa yBeAoMneHus KnueHTa
0 HapyLueHuu ycrosuit Jorosopa.

3.10. Mpu 3aKmo4eHnn U ucrionHeHun Lorosopa [onyckaeTcs UCMoNb30BaHUe 3MIEKTPOHHOM NOAMIUCH UMK UHOTO aHamnora
cOBCTBEHHOPYYHOI MOANMCH B NOPSiZKE, onpesensieMoM o cormnatueHnto CTopoH.

4, CBepeHus o KnueHte

4.1, B criyyae uaMeHeHus! jaHHbIX, npegocTasnseMbix Knuentom Merad®oHy npu sakmioueHuu [lorosopa, KnueHT o6asaH
B TeyeHue 10 (mecsTn) AHeil ¢ AaThbl BCTYNNEHUS B CUMY TakUX U3MEHEHUI NUCbMEHHO yBeaoMuTb Mera®oH o Hux. 06
U3MEHEHUM HaUMEHOBaHUSA, MecTa HaxoxaeHns KnueHT Bnpase COoOLLUUT B CPOK, He npeBbilatoliuil 60 (LuecTugecaty)
JHEl C MOMEHTA BCTYMNNEHNSA TaKuX U3MEHEHUIA B cuny.

4.2, B cnyyae 3akasa KnueHToM Heckombkux Ycnyr, Merad®oH BbicTaBnseT KnueHTy, C¢ COBMIOAEHUEM HOPM
LEACTBYIOLLEr0 3aKOHOAATENLCTBA, EAUHBIN CYET 3a OKasaHHbie Ycnyru. YcroBus npefoctasneHus Knueuty ycnyru
Enuvnbiil cuet no [oroBopy 06 okasaHuu ycnyr dukcupoBaHHOW cBAsu onpefenstotcss Mera®oHom, nofnucaxiue
KnueHtom [Jorosopa cuutaeTcs ero corfacuem ¢ ykasaHHbIMU B HACTOALLEM MYHKTE YCIIOBUAMU.

4.3. MopnuceiBas HacToswwmiA JoroBop, KNUeHT cornallaeTes Ha BECh CPOK ero AeiCTBIA Ha NonyyYeHue pexrambl npu
1CMONb30BaHWUK YCIIyT, a TakKe Ha UCToNb3oBaHIe CBEeHUi 0 KrineHTe B Liensix NpoLBKEHNs ToBapoB, paboT, ycnyr
Ha pblHKe, B TOM Y1CHe NyTeM OCYLLECTBNEHUS MPAMbIX KOHTAKTOB C KIMEHTOM C MOMOLLLIO CPELCTB CBSA3U.

4.4, KnueHT MmMeeT NpaBo BblpasuTb CBOW OTKa3 OT MpeAocTaBneHns ycnyru EauHbIi cyeT no gorosopy o6 okasaHuu
ycnyr (uKCMpOBaHHOI CBA3K, ykasaHHoO! B n.4.2. [loroBopa, W OT nony4eHus pekrnambl, ykasaHHol B n.4.3. [loroBopa:
nyTeM NpocTaBneHUs OTMETKM B crieluarnbHol rpade pasaena 13 [orosopa «He cornaceHy;

nyTem npegoctaBneHns Mera®oHy COOTBETCTBYHOLLETO MMCEMEHHOTO YBEAOMIEHUS.

45. Ha nepuwon peiicteua [oroBopa 3a KnueHTOM 3akpennseTca onpeneneHHbin neHtudumkatop Knuewta.
Wnentudomkatop KnneHTa MoXeT ucnonb3oBathes KNUEHTOM Npu UMEHEHUM NepeyHs Yenyr, okasbiBaeMblX KnueHty,
M3MeHeHU Apyrux ycriosuit [loroBopa, mpu onnate YCyr U B UHbIX Criyyasx, PEAYCMOTPEHHbIX [orosopom u
Mera®oHomM Npy okasaHuu OTAEMNbHBIX YCHyT.

4.6. 3anpochl 1 pacriopsxenust Knuenta, nepefaHHbie Mera®oHy ¢ ucnonb3osaHnem WneHTudukartopos Knuenta,
NoATBEPXAALWMX, YTO pacropsikeHue fJaHo KnueHToM (a Takke TenedoHorpammbl KriveHta, npu  ycrioBuu
naeHTudukauum KnueHta) UMEIoT Takyto e opUaN4eckyto cuny, Kak ecriv bbl oHu Bbinu nofaxbl nuyHo KnneHtom B
MUCbMEHHOM dopme.

5. MepeyeHb Ycnyr, nopsfoK UX npefocTaBneHus

5.1. Bugbl Yenyr, okasbiBaemblx KnueHTy, onpegenstotcs CTopoHamu B Creuucomkaumsx (3akasax). Mpu BHeceHuu
n3meHeHut B Cneumndpmkaumm (3akasbl), paHee NOANUCaHHbIE Cneu,mcpmxau,mw (3akasbl) yTpauuBaloT cuny B 4acTy
W3MEHeHWI, OTPaXKeHHbIX B HOBbIX Cneumdmkaumsx (3akasax).

5.2. Mera®oH ocyluecTBnseT [ofktoueHe B CPOKM, ykasaHHble B Crieuudiukaum (3akase) Ha Yenyry.

5.3. Mera®oH Brpase BbINONHUTHL MogkrioueHue JocpoyHo. B atom cryyae Mera®oH He MeHee YeM 3a OfuH pabouuil
AeHb yBefoMnaeT KnveHTa o HOBOM Cpoke 3aBeplueHns MoAKNYeHus Mo KOHTaKTHOMY TenedoHy (dakcy, SneKTpoHHOM
nouTe), ykasaHHomy B Crieljucpvkaumu (3akase).

5.4. 3apeplieHne [lofknioyeHus M Hadano okasaHus Yenmyr cesiau ([lononHuTenbHbIX ycryr) odopmnsieTcs
ABYCTOPOHHUM AKTOM Ha4ara okasaHus Ycnyr (nanee — «AKT»), NOANUCHIBAEMbIM YNIOMHOMOYEHHBIMU NPeACTaBUTENAMM
obeux CtopoH. B feHb 3asepluenus MopkmioyeHus KnueHT 06s3aH 0GecneyumnTs NpucyTCTBUE CBOETO YNIONHOMOYEHHOTO
NPeACTaBUTENS, M0 OKOHYaHUW [MOAKIIYEHUS U LEMOHCTpALIMM paﬁorocnocoﬁnocm Yenyru KnueHT fomxeH nognucartb
Axr.

5.5. B crnyyae MOTUBMPOBAHHOMO MUCLMEHHOTO OTkasa KnueHTa oT nognucaHus Akta CTOPOHbI COrNacoBbIBaKOT CPOKM
YCTpaHeH!s 3aMeyaHuil 1 ONpeenstoT HOBYIO AaTy cAaqn-npuemku MogknoyeHns.

9.6. B cryyae HeMOTMBMPOBaHHOrO OTKa3a OT NofnucaHus AKTa 1 (unu) OTCYTCTBMS YNIONMHOMOYEHHOTo NpeaCcTaBUTENs
KnueHTa Ha MoMeHT 3aBepLueHus MoaknoueHus, MoAKMHOYEHNE CUUTAETCA BbINOMHEHHBIMM HAANEXaLLUM oBpasoM, Npu
aToM Mera®oH BripaBe Np1oCTaHOBUTL OKa3aHue YCryr 0 MOMeHTa nognucaHus KnueHTtom AkTa.



5.7. B cnyyae ecnu okasaHue Ycnyr npesycmaTpuBaeT ycTaHoBky obopynoBaHus Mera®ona Ha Tepputopumn (B
nometleHun) KnueHTa, nepeveHb Takoro ofopydoBaHus ykasbisaetcs B AkTe nepegaqu-npuemku obopynoBaHus,
MOAMUCBLIBAEMBIX  YTIOMHOMOYEHHbIMY NpeacTaBuTensMu CTopoH. [MpaBo cOBCTBEHHOCTU Ha Takoe obopynoBaHue
npuHaanexut Mera®oHy, eci CTOpoHaMm B NUCEMEHHOM BUZE He NPEeyCMOTPEHO UHOE.

5.8. 3oHa oTBeTCTBEHHOCTU Merad®oHa 3a Ka4yecTBO MPENOCTABMSEMOIL Yenyru onpepensietca 8 Cnetiuchukatum
(3akase).

5.9. KnueHT fomkeH npepgocTasuTh 3anpolueHHble MeradoHom AaHHble, KOTOpble HeobXoAUMbl AN HacTpOiku
06opyZAoBaHMS, B MMCLMEHHOM BIAE HE NOSAHEE, YeM 3a TpH paboumx AHA 0 faTkl Havyana MoakritoueHus, ykasaHHol B
CreumdukaLuu (3akase). :

5.10. Mera®oH obecreynsaet BOSMOXHOCTb KnueHTy nonb3oBatscs Yenyramu cesiau 24 (nBapuaTh YeTkipe) yaca B
CYTKM, €crit UHOe He NMpenycMOTPEHO AEUCTBYHOLUMM 3aKOHOAATENLCTBOM Poccuiickoil denepauuu 3a UckmntoyeHnem
NEPEpLIBOB AMA NPOBeAEHNS HEOBXOAMMBIX PEMOHTHBIX U MpodunakTUdeckux pagor. O BpeMeHu Takux pabot KnueHT
byZeT yBenoMNATLECA He MeHee YeM 3a 1 (ofuH) paBouuil ek, nyTem HanpasneHus COOTBETCTBYHOLLEr0 YBeAOMNEHUS
Ha 3MeKTPOHHbIN azpec, takc KnueHTa, ykasaHHbIil B Creuvdpukanum (3akase), uunu pasmelenus WHopmauuu B
ITnyHom kabuHeTe.

5.11. B cnyyae ecrm no Bune Knuenta Tpebyetcs mpoeeneHme PEMOHTHBIX U (1Urn) BOCCTaHOBUTEMBHBIX pabor,
Hanpumep, B cry4ae noBpexaeHIs kabens, HeCaHKLMOHMPOBAHHOMO BHECEHUS U3MEHEHMIA B nporpammHoe obecreyeHue
unn obopynosaHne MeradoHa U T.n. cryyasx, AaHHble paboTl npoussoasaTcs Mera®oHom nocne mognucaHms
cooteeTcTBYylOWel Cneuudukaimm (3akasa). Cpok NpoUSBOACTBA PEMOHTHBIX (BoccTaHOBUTENBHBLIX) paboT U ux
cToumocTb oripefienstotes B Cneuudpukaumm (3akase). PeMOHTHble (BoccTaHoBUTENbBHbIE) PaboThl MPOBOASTCS
Mera®oHom B COOTBETCTBIM C HOPMATUBHLIMM JOKyMEHTaMU PoccHiickoil ®defepauuu B 0bnacTut cesau.

6. CtoumocTs Yenyr

6.1. Croumoctb Yenyr, okasbiBaembIx o [lorosopy, yctaHaenusaetcs Mera®oHom.

6.2. CtoumocTb Yenyr u [lononHUTensHbIX Yenyr, B ToM yucne Tapudbl ycTaHaBnMBaeTes B 3akase k COOTBETCTBYHOLLEN
Cneumdukauum Ha otaenbHyto Yenyry unu B TapudHoM nnaHe.

6.3. Mera®oH 06s3aH He MeHee YeM 3a 30 (TPUALATL) KaneHHapHbIX AHEN A0 USMEHEHUS CTOMMOCTH Yenyr (BBeaeHus
HOBbIX TaputhoB Ha Ycnyrn) nUCbMeHHO yBesoMUTb 06 aToM KNMeHTOB, B ToM uuche nyTeM pasmeLeHus
COOTBETCTBYlOLLE MH(hopMaumn Ha caiite Mera®oHa mo agpecy www.megafon.ru, wunu B Mectax npojax u
obenyxmsarua KnueHtoB. Mera®oH Takke BripaBe yBenoMuTb KnueHTa 06 M3MEHeHUM GTOMMOCTY yenyr uHbiMu
AOCTYMHBIMU CPEACTBAMM BKIIHOYAS, HO He OrpaHU4MBasiCh, C MOMOLLbIO CPEACTB SMEKTPOHHOM, thakcUMMUMLHON CBS3M,
MUCbMEHHbIX COOBLLEHMI 1 T.11.

6.4. Mera®oH Bnpase ycTaHaBMMBaTL CKUBKY (Mpemuk) Ans KNMEHTOB K YCTaHOBINEHHOI CTOMMOGTH yenyr ucxoas us
obbema notpebnisiembix KnueHtom Yenyr, Habopa okasbiBaembix Knuenty Yenyr u apyrux napameTpoB, CBA3aHHbIX C
BbINoNHeHueM KnveHTom onpeaeneHHbIX yeriosui [JoroBopa, a Takke UHble crielanbHble npeanoxeHis ans KiueHTos.
Crupku (npemuu), crieuuantHsle NpeanoxeHns Ans KNeHTOB YCTaHaBNUBAKTCH B MOCTOSHHBIX 1 BpEMEHHbIX (nepuog
AECTBUSA OrpaHinieH) NpeanoXeHUAM (aKLusx), 06 YCroBusx KoTopbIX yBeAoMNsTCS KineHT.

6.5. lpy okasaHum Yenyr cBAsu yyeT obbema OkasaHHbIX YCTyr BEAETCA B COOTBETCTBUN C MPUHATHIMU MeradoHom
EnuHMLamm TapudpukaLium, onpejensembiMm B COOTBETCTBIM ¢ 3akazom (Criewudukalivel).

6.6. HenonHaa Epunuya Tapudukauum yuuTbiBaetcs Mera®oHom Kkak nonHas Egunuua Tapuukalum, ecnu
Crieuncpukaviveit (3axkasom) He NPesyCMOTPEHO UHOE. ]

7. Mopsapok onnatkl Yenyr

7.1. Onnara Ycnyr npoussoauTcs KnueHToM ¢ NPUMEHEHWEM KpeAUTHOM CUCTEMbI PACYETOB (3a UCKIKOYEHNEM BHECEHUS
nnatbl 3a MofkmnioyeHune), ecri uHas opma onnatbl He NpeaycMoTpeHa B [JonoNHUTENLHOM COrMalLeHnM.

7.2. Tnata 3a [loaknioyeHne B3UMaeTCA OfHOKPATHO 3a Kawfblit (akT BbINOMHEHUS paBoT (OkasaHus ycnyr) no
MogkntoueHuto. Mnara sa MogknioueHne BHocuTes KnueHTom B pasmepe, YCTaHOBNEHHOM B 3aKase K COOTBETCTRYHLLEI!
Creundmkaumn ([ononHuTenbHoM cornalueHum), apaHcoM B TeveHue 10 (mecatin) pabounmx [Heli C MOMeEHTa
BbICTaBMeHNs c4eTa, ecnm CTOPOHbI He MPeAYyCMOTPEnu UHoe.

7.3. lNopszok pacyeToB ¢ NPUMEHEHNEM KPEUTHON CUCTEMbI PACcYETOB (OTIIOKEHHOTO NMaTexa):

7.3.1. Tlpu ornate Ycnyr nocpedcTBOM OTIOXEHHOrO Miatexa okasaHHble Ycnyru onnauvsatcs KnueHTom mno

OKOHYaHuu OT4YETHOrO nepuopa.



7.3.2. KnueHT obsizad onnatutk Yenyr B TevyeHne 25 (ABapfuati nsi) kaneHaapHbIX AHe! ¢ MOMEHTa BbICTaBMeHus
cyeTa.

7.3.3. B cryyae He NocTyniieHus onnarbl-3a okasaHHble YCnyrv o KoHLa Mecsla, criefiytotiiero 3a OTYeTHBIM Neprosom,
Merad®oH BnpaBe He OkasbiBaThb (MPUOCTAHOBUTL OkasaHwe) KreHTy Yenyru 4o MOMEHTa MOCTynneHus onnarbl OT
KnuenTa, npeasapuTensHo yeefomus o6 aTom KnueHta, BosoGHOBMEHWE okasaHus YCryr ocyLecTBIAETCA B TeueHue 3
(Tpex) karneHgapHbIx AHelt ¢ AaTbl NOCTynneHus onnatbl oT KnueHTa, ecrnit MeHbLUMI CPOK BO3OBHOBNEHUA OkasaHus
Ycnyr He yCTaHOBIEH AECTBYIOLLMM 3akoHofaTenbcTBoM PO.

7.4. KnueHT npousBoauT onnarty ¢ obs3aTenbHbIM ykasaHueM HoMmepa CBOero JILEeBoro c4eTa uniu Homepa c4eta Ha
onnary.

7.5. [leHexHble cpeacTBa, ynnayeHHble Knuentom 3a Yenyru, yuutbisaiotcs Ha Jluuesom cuete KnueHta He nosfHee
[IHS, CRIe/yHOLLEro 3a iHeM ornarhl. JHeM onnarhl CHUTAETCA ieHb NOCTYNMEHiie AEHEXHbIX CPEACTB Ha pacHeTHBIi CHET
unu B kaccy Mera®oHa 1rnv yrnonHoMo4YeHHOro UM fnuLia.

7.6. Mera®oH exemecsauHo npegocTaenseT KnueHTy cuet 3a Yenyru. Cuet 3a Yenyru BeicTasnsetcs Merad®oHom fo 5
(natoro) uucna kawgoro Mecaua. CueT-pakTypa OGQIOPMASETCA B COOTBETCTBUA C HOPMamu [elCTBYIOLLEro
3aKOHoZaTenbCTBa. CTOPOHBI MPULLNK K COMMALLEHU, YTO B CryYae NPOCTaBMEHUS OTMETKU B CrieLuanbHoii rpade
pasfiena 13 [lorosopa «cueTa-akTypbl He BLICTABNAOTCAY, B paMkax UCronHeHus HacTosLero [lorosopa Mera®oH He
Byzet BbicTaBnATL KnneHTy cyeTa-dhakTypsl.

Mo TpebosaHuio Knuenta MeradoH HanpasnseT KnueHTy AKT okasaHHbIX ycryr (BbINONHEHHbIX paboT), npu 3ToM
NOpALOK HanpaBreHns AKTOB OKasaHHbIX YCNyr (BLIMOMHEHHbIX paboT) aHanornieH NopsaKy, OnpefensaemMmomy nyHkTamu
7.7.-7.8. Jorosopa.

YkasaHHble B HaCTOALLEM NyHKTE [OKYMEHTbI MOTyT BbITb MOANUCaHbI C UCMOMNb30BaHUEM CPEACTB MEXaHUYECKOro Ui
MHOTO KOMUPOBAHYS.

7.7. MeradoH obecneuuBaeT focTaBky KnueHTy cyeta B TeyeHue 10 (mecsaTn) kaneHZapHbiX AHEW C MOMEHTa
BbICTaBIEHUA CHETa.

7.8. CyeTa, HanpaensoTcs KNUEHTY ¢ UCMomnb3oBaHUeM JIMuHOro kabuHeTa, Ha aapec 3MEKTPOHHOM NOYThI, yKasaHHbIA B
NloroBope (3aka3se, CrieuudimkaLmn), no TpeGosaHuio KneHTa no noyte, nnbo ¢ KypbepOM NoJ Pacnmcky O BpyHeHUU o
afpecy, ykasaHHoMy B [lorosope. Ecnu afjpec AN JOCTaBKM CYETOB HE YKasaH WNK o ykasaHHOMy ampecy KnueHt
oTCyTCTBYeT, KNUEHT noryyaeT c4eT B MecTax npogax 1 obcnyxusanus MeradoHa.

7.9. KnueHT onnaymBaet cyeTa, NonyyYeHHble No hakcUMUIBLHON CBSA3W U SpyriiM cnocoboM B 3aBUCUMOCTU OT TOrO,
Kakum crocobom cYET nosyyeH paHblue. CTOPOHbI LOrOBOPUIUCK, YTO CYETA HA ONNaTy MOTYT HanpaenATLCA no akcy
UMnu Ha aneKTpoHHYto nouTy KnueHTa, ykasaHHble B [loroBope, a Takke pasmelatbes B JIMuHOM kabuHeTe.

7.10. B cnyyae HapylleHUs CPOKOB OnMnaTbl 3a OKasaHHble YCnyru, B cyeTe MOXeT ObiTb ykasaHa MH(opmauus o
3a[JOMKEHHOCTM 1 HeycToiKa 3a HeCBOEBpEMEHHYt onnaty Yenyr. B cryyae npocpouku Knuentom onnatsl, Mera®oH
BrpaBe Hauyuciutb W notpebosath oT KnueHta ynnatbl HeycToiku B pasmepe 0,1% (ogHol AecsiToi npoueHTa) ot
MPOCPOYEHHON CYMMbI 33 KaXAbll KaneHAapHbIii AeHb MPOCPOYKM, HO He Bonee cymmbl cyeTa. ObA3aHHOCTL Mo ynnare
HeYCTONKY BO3HUKaeT Y KnueHTa c MOMEHTa MoMyYeHus cyeTa ¢ yKasaHueM CyMMbl 33J0MKEHHOCTY U HEYCTOMKU.

" 8.MpaBa 1 06a3aHHOCTM CTOPOH

8.1. MNpa.a KnueHra:
8.1.1. Monyyarb Heobxoaumyto 1 SOCTOBEPHYHO MHhopMaLmio o Merad®oHe, pexume ero paboThl, okasbiBaeMbIx Yenyrax.
8.1.2. Tpebosatb NepepacyeTa nnatbl 3a YCnyrv BNoTb O MOMHOMO BO3BPaTa CyMM, YriayeHHbIX 3a YCnyru, B CBA3Y C
He npegocTasneHnem Ycnyr no BiHe Mera®oH unu npegocTaBneHus Ux HeHazIeXallero kayecTsa.
8.1.3. OtkasartbCs OT onnatsl Yenyr, npefocTasnenHbix KnueHTy 6es ero cornacus U He npelycMoTPeHHbIX loroBopoM.
8.1.4. BHocuTb nnatexu, U3MeHeHust B Habop Ycryr U coBepluaTb MHble AEHACTBUS, BO3MOXHOCTb OCYLUECTBIEHUS
KoTopbIx npefycmoTpeHa Mera®oHOM, C NMOMOLLBKD TEXHUYECKUX U (MNK) SMEKTPOHHBLIX CPEACTB M ApYrMUM cnocobamu ¢
ucrnonb3osaHnem VigeHtudukatopos KnneHta, NOATBEPKAAKLMX, YTO PacTopsikeHne fiaHo KnneHTom.
8.2. MNpaBa Mera®oHa:
8.2.1. Mera®oH Bnpae npuyocTaHoBUTL OkasaHue Ycnyr KnueHTy HesaMeAnuTensHO C Nocnedyowm YBenoMneHem
(ecru UHOM MoOpAZOK YBEOMITEHUS He YCTAHOBMEH B COOTBETCTBYIOWMX CriendukaLmsx k [JoroBopy) B CriedytoLux
cnyvasix:
— OKasaHue YCryr MOXeT co3fiath yrpody BesonacHOCTM M 060POHOCMOCOBHOCTU rocynapcTBa, 300POBbLIO U
©esonacHocTy NAei;
— OKasaHue YCnyr HeBO3MOXHO BBUZY Kakux-nubO (hU3MYECKUX, TOMOTPAUYECKUX UIU WHBIX ECTECTBEHHbIX
NpenaTCTBUI;



— KnueHT ucrionbayet unu nonyyaer Yenyr HesakoHHbIM Criocobom, unu sKCnnyaTupyeT npefoCTaBneHHoe
ObopyzoBaHie ¢ HapyLUeHneM NpaBiun TEXHUYECKoN Skcrnyatalui, Unu ucnonb3ayet He cepTUDULMPOBAHHbIE
TEXHUHECKME Cpe/CTBa CBA3M, UMM HapylwaeT ycnoBus [JoroBopa, ykasaHHsie B nn, 8.3.2 - 8.3.7,8.3.13, 8.3.17;
— KnneHT HapywaeT npasuna wucrnonbaosaHus Yenyr, cofepxaliyecst B HacTosLem [loroeope, u Takoe
HapYLUEHE CO3AET YTPOsy ANA IOMKHONO (YHKLMOHUPOBAHNUS CETH Unit 060pyLoBaHNS Mera®oHa, unu gpyrux
€ro aboHeHToB;
— N0 HesasucALMM 0T CTOPOH 0BCTOATENLCTBAM BO3HUKITA ONACHOCTb A4S JOMKHOMO (DYHKLMOHUPOBAHUS CeTu
unu obopypnosaus Mera®oHa, Unu HECKONbKUX ero KMueHToB — B Toil Mepe, B kakoil 3T0 Heobxoaumo Ans
YCTpaHeHus! Takoil onacHoCTH;
~ B Clly4ae nony4eHus CoOTBETCTBYIOLLErO YkasaHus OT YNOMHOMOYEHHOTO FOCYAapCTBEHHOMO opraHa;
— B cnydae ecnu KnuewT ucnonbayeT Yenmyrn ¢ HapylieHUeM UCKMKYUTENbHBIX npae npasoobnagareneit
PesynbTaToB UHTENNEKTYanbHO AEATENLHOCTH.
8.2.2. Mera®oH BnpaBe MpUOCTaHOBUTL OKasaHue Yenyr KnuenTy, nucsMeHHo npeaynpeayve o6 aTom Knuehta, B TOM
HUCME, NyTEM pasMelLieHns COOTBETCTBYHOLLIENH UHopmaLyu B iuuHom kabuHete, 3a 7 (cemb) kaneHgapHbIX fHel fo
MOMEHTa NPUOCTaHOBMEHNA OkasaHus YCNyr (ecriu MHO NOPSZOK YBEOMMEHUS He YCTaHOBIEH B COOTBETCTBYHLLMX
HononHutenbHbIX cornatuenmnsx k [Jorosopy B criyyae npocpoyky onnatsl KnueHTom Yenyr.
8.2.3. Mopyu4uTb TPETbEMY NULY OCYLLECTBANATL ¢ KNeHTOM pacyeTbl 3a Ycnyru (B TOM YUCne BbICTaBAATL U AOCTABNATH
CH€Ta, OCYWECTBNATL NPUEM MnaTexeld, BECTU MPETEHSUOHHO-UCKOBYKD PaBoTy, M OCYLUECTBMSATL obcnyxuBaHue
KrieHTa 1 7.n.), @ Taloke COBEpLUATH UHLIE AECTBIUS B paMKaXx 3aKio4eHHoro Mera®oHoM G Takum NULOM [joroBopa.
8.2.4. BHOCUTb NpefnoXeHus Mo U3MEHEHUI0 [oroBopa, noaxnioyeHno KNnueHToM HoBbIX (DornonHuTenbHLIX) Yenyr, B
TOM 4ucne nyTem pasmelleHns oepTbl Ha caifTe www.megafon.ru unu HanpaeneHUs MUCHMEHHOro yBEOMMNEHUS
KnueHTy Ha cTpaHuuax cyeta umm uHbIMM crocobamu. Mera®oH Bnpase B pasmelleHHoW odepTe ycTaHaBMMBaTh
nopsAgok akyenta KnueHtom ocheptsi Mera®ora no uameHenmio [loroopa, NOAKMIOYEHNO HOBbIX (DononHUTENBHLIX)
Yenyr. CoseplueHue KnneHTom AelCTBHiA, NPeayCMOTPEHHbIX B othepTe, MoATBEPXKAAET 3aKmoueHue Mexay Mera®oHom
¥ KnueHTom 40nonHUTENbHOTO CornalLieHusi 06 USMEHEHIM YCTIoBUiA [llorosopa.
8.3. O6a3aHHocTU KnueHTa: | '
8.3.1. BuinonHATL HapnexalLym oGpasom ycnosus florosopa.
8.3.2. UcnonbsoeaTb Ans nogkmioyeHuss k cetu cBsiaM Meradona KnueHTckoe YCTPOWCTBO, COOTBETCTBYlOLLIEE
obA3arenbHbIM - TPEBOBaHUAM,  YCTaHOBMEHHBIM AENCTBYIOLMM  3aKOHOAATENLCTBOM  Poccuiickolt denepauuu.
Cobntopats npasuna nonb3oBaHus KNUEHTCKUMM YCTPOIACTBAMM, YCTAHOBMEHHbIE MPOU3BOAUTENAMY TakUX YCTPOUCTB,
U cofepxatb KnueHTckue YCTPOCTBa B UCTIPABHOM COCTOSHUM.
8.3.3. He monyckatb camoBONbHON YCTaHOBKY (NepecTaHoBku) 06opyaoBaHus Meradowa, pa3smeLLEeHHOro B NoMELLEHM
(Ha TeppuTopuu) Knuenta,
8.3.4. He ncrionb3osarb TeXHUYECKUE CPEACTBA, NPEAHA3HAYEHHDIE IS HETMACHOrO rnomny4eHus nHgopmaLmm.
8.3.5. He ucnonb3oBars Ycnyri, okasbisaemble Merad®oHom, Ansi NPOTUBONPABHBIX EUCTBUN, B TOM YUCTIE 47151 OKa3aHus
6e3 nuueHsim yenyr cesisu, TpebytoLume 06si3aTensLHOro NULEH3MPOBaHMS, ucronb3ysa Yenyru Meradowa.
8.3.6. He wucronb3osats Ycnyru, okasbiBaemble Mera®oHom, ans YCTaHOBKW UMI030B M 06OpyAOBaHUS,
npejHasHaqeHHoro Ans npeobpasoBaHus Tpaduka Unu NS HecornacoBaHHoro ¢ Mera®oHom JoCTyna B ceT casau
Mera®oHa. He npoBoguTh M He y4acTBOBaTb B [eMCTBUSX, KOTOpbIE MOTYT ObITb KBaNU(MULMPOBAHLI Kak
MPOTUBONPaBHbIE AEHCTBUA B Chepe KOMMLIOTEPHOI UHAOPMELM.
8.3.7. He cosepwatb [eficTBUil, 3aBEOMO HAmMpPaBNEHHLIX Ha HapylleHUe HOPManbHOro (hYHKLMOHMPOBaHMS
obopyposatus Mera®oka, Ha nony4eHie HeCaHKLUMOHMPOBAHHOTO 4OCTYNa K 06OPY/0BaHMIO Wi ceTu casian Mera®oHa.
8.3.8. MucbmenHo yBenomnATh Mera®oH o cBoem BbIGbITUM (Hampumep, B Cryyasx NpoAaxu, cAaunm B apeHgy
MOMELLEHIs! 1 T.M1.) N0 afipecy, Mo koTopoMy Bbiro ocyLuecTeneHo MoakmodeHme, He No3aHee Yem 3a 30 (Tpuauath) aHeit
[0 MOMEHTA BbI6bITUS.
8.3.9. B Teuenne 10 (necati) kaneHpapHbix AHEN CO AHA HacTynneHus COOTBETCTBYHLUETO COBbITUS YBEAOMATL
Mera®oH 06 u3MeHeHMM ajpeca [OCTaBKM KOPPECMIOHZEHLMM, KOHTAKTHbIX TenedoHoB M Mpoveil UHopMaLmy,
ykasaHHoii B pasgene 13 [lorosopa. O6 U3MeHeHU! HauMeHOBaHMs, MecTa HaxoxaeHus KnveHT eripase cooBLWuTL B
CPOK, He npeBbiLLatoLLiA B0 (LUECTLAECAT) HEt C MOMEHTA BCTYNIEHUS TakiX USMEHEHIA B cury.
B cnyyae HecsoeBpemeHHoro yeefomneHusi Mera®oHa 06 yKasaHHbIX BbilLe M3MEHEHUSIX OTBETCTBEHHBIM 3a
BO3MOXHble HeraTUBHbIE nocneacTeus sensetca KnueHr.
8.3.10. HesamegnutenbHo uHdopmmuposats Mera®oH o Havane npoLeayps! 6aHKPOTCTBA M O MPUHSTOM PELLEHUM 0
NUKBUAALMN.
8.3.11. He nepepnasatb cBou npaBa u 0Bs3aHHOCTW No [loroBOpy TpeTbUM nuULaM 63 MonyyeHUs NUCHMEHHOMO
cornacosaHus Mera®oHa.
8.3.12. KnueHT HeceT 0TBETCTBEHHOCTb 3@ COXpaHHOCTb 06opynoBaHus Mera®oHa, nNpeocTaBneHHoro B COOTBETCTBUM
¢ n. 5.7. [loroBopa, ykasaHHoro B AkTe 1 HecobritoaeHue ycnosuii Mpasun obecneyeHus coxpaHHOCTI 060pyoBaHIS,



KOTOpble SBMAOTCA HEOTHEMIIEMOI YacTbio [loroBopa. B criydae yrepu (kpaxu), nopyu (3a uckmYeHeM HopManbHOro
W3HOCA), YHUUTOKEHUS, TOMHOTO WM. YaCTMYHOTO MOBpeXaeHUs oBopyaoBaHus, KnueHT oBs3aH, Mo yeMOTpeHuto
Mera®oHa, BO3MECTUTb YObITKM B pasmepe CTOMMOCTM OBOpYAOBaHMA WM KOMMEHCUpoBaTb CTOMMOCTb PEMOHTA
oBopynosaHus. [Mpu npekpaienm [lorosopa nmbo npu pacTopxeHun Cnedudmkaumy (3akase), Ans UCTIONHEHUA
koTopoit KnuenTy 6bino nepefaHo obopyposaHue Mera®oHa, KnueHT obssaH BepHyTb obopyhoBaHue B [AeHb
npekpaLleHns aeicTaus [orosopa unu cooTeeTcTBytolLel Crevmdukalum (3akasa).

8.3.13. KNMEHT HeceT MOMHYl OTBETCTBEHHOCTb 3a TEXHUYecKylo akcnnyarauuio KnuewTtckoro obopypoBaHus
(opaepaHme UCcnpaBHoro (yHKLMOHUPOBAHUS, BLINOMHEHUE PErMaMEHTHbIX U PEMOHTHbIX paboT, KoHdUrypupoBarme,
afAMUHUCTPUPOBaHME, YpaBIieHWe AOCTYNOM k 06Opy[oBaHMio, B TOM YUCre ynpaBneHue AUCTaHLMOHHbIM JOCTYMOM K
KnueHTckoMy 0BOpY#oBaHMio M YcryraMm, OkasbiBaeMblM Ha €ro OCHOBE), a Taloke BbifonHeHue TpeboBaHuil
UHdopmaLlMoHHoi  B6esonacHocT B mpouecce noTpebrieHus Ycnyr, ecnu WHOe He NpedycMOTPEHO YCroBUAMU
HacToswero florosopa. KnueHT Takke 0Bsi3aH He fomyckaTb ucronbaoBanus AneHtudukaropos KnneHta TpeTbumi
nMuaMu U HesaMeAnuTENbHO NucbMeHHo cooblatb Mera®oHy O HecaHKUMOHMPOBaHHbBIX —CryqasX, Korha
WneHTudmkatopbl KneHta ctanu U3BECTHLI TPETLUM NULaM.

8.3.14. Mo 3anpocy Mera®oHa ans npefocTaenexus goctyna k CeTu cBsisu MeradoHa, ycTaHOBKM M HacTpOIAKN
o60opyoBaHus, 0becneyuTs Cuam 1 3a CBOM CHET anekTpocHabxeHne 0bopynoBaHus, MECTO [ilf ero YCTaHOBKM B
COOTBETCTBUU C TpeBOBaHUAMM, YKasaHHbIMU B CrieludukaLum (3akase) Ha COOTBETCTBYHOLLYIO Yenyry.

8.3.15. .Obecneyntb BO3MOXHOCTb fAocTyna MeradoHy gna ocyliecTsrneHuss [10[KMIOYEHUS, PEMOHTHbIX
(BoccTaHoBUTENbHbIX) pabot. B criyyae HeoBXOZMMOCTM MONMYYMTb 3a CBOW CHET HeobXoauMble paspelleHus W
cornacosaHus (BKMioYas BRafenbleB (COBCTBEHHUKOB) MOMELLEHUI, OpraHoB rocyAapcTBEHHOM BNacTi U MECTHOO
camoynpasneHns, Mobbix MHbIX MWL), HeoBXoAUMbIE A pasMelLeHust 000pyAoBaHUSA W MPOKMAZKK NUHUIA CBA3H, UX
pemMoHTa 11 OBCNYXMBAHWUA, BKMOYas, HO He OrpaHUYMBAsCh, CRIEAYIOWMMUA paspelleHramMI U(Unu) cornacoBaHUAMU:
rapaHTUiAHOE TMUCbMO O TEXHUYECKoM OOCMYXUBaHUM COEAUHUTENBHOW  MUHWUW, paspelleHue BrafenbLes
(coBCTBEHHUKOB) 3AaHUS Ha NPOKNAAKY COEAUHUTENBHBIX IMHUIA MO 34aHUHO.

8.3.16. Coobuiate Merad®oHy o NuKBuAaLMM 3aL0MKEHHOCTU NO onnare Yenyr ¢ npeAbaBneHneM KOnuu LOKYMEHTa,
MoATBEPXKAMLLEr0 BHECEHME MiaTexa. ‘ :

8.3.17. Ucnonb3oeatb CeTb cBA3u Mera®oHa no HasHayeHuto, He UCMOoMNb3oBaThb YCIyru CBA3W AN NPOTUBOMPABHBIX
LieMCTBIN 1 He NPUHATS YBbITK Mera®oHy, Apyrum KnneHtam i (unu) UHBIM Tiduam.

8.3.18. B cnyyae nepepbiBa B 0kasaHuu Ycnyr HezameanutensHo uHdopmuposats Mera®oH B nucbMeHHoi hopme, ecrin
WUHOI OPSAZOK HE YKasaH B COOTBETCTBYtoLel CreuudukaLum (3akase).

8.3.19. B uensix cobnioaenus TpebosaHuii 3akoHoaatenscTa Poccuiickoit Pefepauum KnueHT obssyeTca He nosaHee
10 (necsTH) kaneHAapHbIX Al nocne 3aknoyeHns HacToswero floroeopa (6o nocrie UMEHEHUs! HKeyKasaHHbIX
cBefeHuit) nepeaat Merad®oHy 3aBepeHHbIi YNONHOMOYEHHBIM NpeAcTaBuTeneM KnueHTa cnucok L, UCombayHoLmx
KnueHTcKkoe YCTPOMCTBO, C YKasaHWeM haMumnuii, UMeH, OTYECTB (NP1 Hanu4um), MecTa XUTenNbCTBA, a Takke PeKBU3UTOB
OCHOBHOIO IOKYMEHTa, YA0CTOBEPSAIOLLEr0 NIMYHOCTb. KNMEHT nepesaeT BbilLeyKadaHHY MHopMaLio MU yCroBum
MONYYeHUs cornacus ML, ucronbaytolmx KnueHTckoe yeTpoiicTBo, Ha nepepady Mera®oHy u obpabotky Mera®oHom
(BkMtouas cOop, 3anuch, CUCTEMATU3ALMIO, HAKOMMEHUE, XpaHEHUE, YTOuHeHe (0BHOBMEHE, U3MEHEHNe), U3BMeYeHIe,
uCrionb3oBaKue, nepeaady (pacnpocTpaHeHue, NpefocTaBneHue, LocTyn), obesnuunsanue, briokuposaHue, yaanexue,
YHUYTOXEHME) UX NEpcoHanbHbIX LaHHbIX Ha BECb CPOK LelicTBMS HacTosLero [loroBopa. YkasaHHbll B HacTOALLEM
NyHKTe CUCOK AomKkeH 0BHOBNATLCA KnueHTom 1 npepocTaBnatbes Mera®oHy He pexe ofHoro pasa B KsapTar.

8.4. O6sa3anHoCcTM Mera®oHa:

8.4.1. OxasbiBath KnueHTy 3akasaHHble UM YCryru B COOTBETCTBUM C ycroBuaMu [lorosopa, BbigaHHbIMU Mera®oHom
nULeHausamMM 1 TpeboBaHUsIMU AeCTBYHOLLEro 3akoHodatenscTBa Poccuiickoit Pefepauuu, a Takke obecneynsath
KnueHTy BOCTyn K ycnyram, okasbiBaeMbiM APYrAMU NALAMM, B TOM YUCTIE OnepaTopamu CBSA3U.

8.4.2. MpenocTasnate HEOBXOAMMYIO 1 JOCTOBEPHYIO UHIOPMALMIO O BblAaHHLIX Mera®oHOM NULEHaUsX, YCrOBUSIX
HacTosLero [loroBopa, YCroBuAX OkasaHust OTAembHbIX BULOB YCnyr U Apyryto Heobxoaumyto KnueHTy uHdopmaLmo
npu 3akmnoveHuu JoroBopa v okasaHuu Yenyr. Takke ykasaHHas Bbille UHGopmauus MOXeT ObiTb pasMeLLeHa Ha caiiTe
www.megafon.ru unu gosefeHa o ceefieHns KnueHta uHbimu criocobamu.

8.4.3. BecnnaTHo W KpyrnocyTo4HO NpefocTasnaTh KnueHty nHgopMaLmoHHO-CIpaBoYHbIe YCnyr, NpeLyCMOTPEHHbIE
JelcTBYIOLLMM 3aKkoHoAaTenscTBOM Poccuiickoit denepaviun.

8.5. CTOpOoHbI MMEKT UHbIE NpaBa U HeCyT 06s3aHHOCTH, MPeayCcMoTPeHHbIe [JoroBopom, B ToM Yucne Creyudukaumuamu
(3akasamu) Ha coOTBETCTRYHOLLYHO Yenyry.



9. OteeTcTBEHHOCTL CTOPOH

9.1. 3a HeucrONHEHWe UMK HeHaANexaLLee UCTIONHeHUe obsi3arentCcTs, B3ATLIX MO HacTosiiuemy [loroBopy, CTOPOHBI
HECYT OTBETCTBEHHOCTL B COOTBETCTBUM C HOPMaMy AeliCTBYIOLLEro 3aKOHOAATENbCTBA Poccuiickoil depepauuu uiunu
ycnoeusmm [lorosopa/CrieyudmkaLuii (3akasos)/JononHUTENbHBIX COMMaLLEHMIL. ' '

9.2. Mera®oH 0cBO6OXAETCS OT OTBETCTBEHHOCTY, €CTIN JOKAXET, YTO HEUCTIONHEHME W HeHaanexatee UCNomnHeHKe
0bs3atenscTs no [loroBopy, NPOU3OLINO BEMEACTBUE ASHCTBUS 0BCTOSTENbCTE HenpeosjoNUMON CUNbI UMK N0 BUHE
KnueHTa. B yacTHocTi, Mera®oH He HeceT OTBETCTBEHHOCTY 33 BOSMOKHOE yXyALeHue unu npexpatleHne pabotsl Cetu
CBA3U, CBA3AHHOE C WCMOMb3oBaHWeM MNOBPEXNEHHOTO UMM HEeUcrpaBHOTO KMMEHTCKOro YCTPOWCTBA, a Taloke
Knuentckoro yctpoiicTBa, MogudmumpoBaHHoro KnveHtom 6e3 cormacust MPOU3BOAUTENS, - 32 OrpaHUYeHe B
NoNb3oBaHWMM  Yeryramy, BbisBaHHOE [EMCTBUAMU TPETMX NUL, B TOM uMCHe Apyrux -onepaTtopos cssiau. K
0BCTOATENLCTBAM  HENPEOJONUMOi CUMbI OTHOCATCS MOXKap, HABOAHEHMUS, 3EMNETPACEHUS, BOEHHbIE [ENHCTBUS,
MPUHATIE HOPMATUBHBIX aKTbl FOCYAAPCTBEHHBIX OPraHoB, UMetLLyX 0BA3aTeNbHYI0 CUUMY XOTA Bbl 47151 OBHON U3 CTOpOH,
v Apyrue 4pesBbivaliHble 1 HempeosonuMbIe 0BCTORTENLCTBA, He NMoanexallue pasyMHOMY KOHTpOIT0, MPY YCIOBUM, YTO
AaHHble 06CTOATENLCTBA HErnocpe/CTBEHHO MOBMUANIA Ha BLINONHEHIE CTOPOHAMU CBOMX 0BS3aTENLCTB.

9.3. B cnyuae HecobmiofeHus Knuextom npasun skcninyatauum KnueHtckoro YCTpOICTBa UNK HecobrtofeHus sanpeta
Ha nopknoveHne k Cetn casu Mera®oHa KnumeHTckoro ycTpoiicTBa, He COOTBETCTBYIOLLEr0 YCTAHOBMNEHHBLIM
TpebosaHuam, Mera®oH Bnpase 06paTuTLea B cy/ ¢ TpeboBaHUEM O BO3MELLIEHUM MPUYMHEHHBIX TaKUMI LECTRUAMN
KnueHTa yBLITKOB. _ 4

9.4. OrsetcTBeHHoCTb Merad®oHa orpaHuyeHa MpUYUHEHHBIM KnueHty peanbHbiM yliepGom. YnyiieHHas Bbiroaa
BOSMELLIEHMIO HE NOANEXUT, 3a UCKIIOYEHNEM CIy4aeB, NPEAYCMOTPEHHBIX HOPMaMK LEICTBYHOLLEr0 3aKOHOAATENLCTRA
Poccuiickoii ®eaepauun,

9.5. B cnyyae HecobriofeHus KNueHTOM YCrioBuiA, yCTaHOBNEHHbIX B M. 8.3.7 1 . 8.3.13 Nlorosopa, KnueHt Hecet
0bsi3aHHOCTL MO onnaTe okasaHHbIX Mera®oHoMm YCnyr, momyueHHbIX G UCMIOMb3OBAHUEM HenpaBUbHO
SKCNMyaTpyeMmoro Wi HEKOppekTHO HacTpoeHHoro KnueHTckoro obopyposaHus, W (mu) Yenyr, nonyyeHHsiX
BCMEACTBME UCMONb30BaHNA VIAEHTUUKATOPOB KIMeHTa TPETLUMI NULAMI PU HECAHKLMOHUPOBAHHOM K HIM JocTyne,
BMNOTb A0 MOMEHTa rony4eHus Mera®oH nuceMeHHoro yBeoMneHis: ot KnueHTa o6 aTux cnyyasx.

10. Pa3spelueHue cnopos

10.1. TpeTeHaum KnueHTa no NoBody TEXHUYECKUX HeucmpaBHOCTEN, NPensATCTBYIOLIMX MOMb30BaHMO Ycnyramu,
Ka4ecTBa okasblBaeMblX YCIYr Unv NepepbIBOB B NPeoCTaBneHny YCNyr NpUHUMAIOTCS KpYIMOCYTONHO Mo TenedoHy,
ykasaHHomy B Crieumdoukaumm (3akase).

10.2. TTpy HeMcronHeHUM UMK HeHaanexallem ucronHeHuu Mera®oHoM 0683aTENbCTR MO OKA3aHUI Yenyr, KnueHt fo
oBpalLenus B cya npeabaenset Mera®oHy npeteHauto. MpeTeHsns NpefbABNSETCS B MUCbMEHHON dhopme 1 NoAnexuT
pervcTpaLui B ieHb eé nonyyexus Mera®orom. K npeteHsun npunaratoT HeoBXoAMMble ANs PacCMOTPEHUS AaHHOI
MPETEeH3MY M0 CYLLECTBY JOKYMEHTBI, B KOTOPbIX AOIMKHO ObiTh YKasaHb! CBEEHNS O HEUCTIONHEHUM UMK HeHafNeXaLLeM
ucronHeHun obasatenscTa no Jorosopy.

10.3. TpeTeHaum Mo Bonpocam, CBA3EHHLIM C OTKA30M B OKa3aHWW YCIyr, HECBOEBPEMEHHBIM MMM HeHaANeXaLlem
WCTIONHEHUN 0DA3ATENLCTB, BbiTEKaoLMX 13 [loroBopa, NPeAbLABNSIOTCS B TeYeHMe 6 (LUecTi) MecsiLies ¢ faThl okasaHus
Ycnyr, oTkasa OT X OKasaHUs! UK BbICTABIEHUS CYeTa.

104. TMpeteHsua paccmarpuBaetcs Mera®oHOM B CpOK, YCTAHOBNEHHBIA -[AEACTBYIOLMM 33KOHOAATENMLCTBOM
Poccuiickoit Peaepaumu. :

10.5. B cnyyae ecnu npeTeHaus Gbina npusHaHa Mera®oHom oBocHoBaHHOM, Mera®oH yCTpaHSET BbISBREHHbIE
HEAoCTaTkM B pasyMHbIl Cpok. Ecnn AeilcTylomm 3akoHopaTenscTeoM Poccuiickoit Pefiepaluy. B obriactvt caAsm
MPEeAyCMOTPEHbI KOHKPETHbIE CPOKU AMA YAOBNETBOPEHUS 0BOCHOBAHHBIX MpeTeHauit Knuexta, Mera®oH obssaH
YCTPaHUTL HELlOCTATKM B YCTaHOBIEHHbIE 3aKOHOAATENbCTBOM CPOKM UMK B CPOKW, NPEeAyCMOTPEHHbIE B CnewudukaL
(3akase) B cnydae, ecnut Cpokv ANs YOBNETBOPeHUst 06OCHOBAHHbIX MPETEH3MN (B T.4. YCTpaHEHUe HeucrpaBHoCTe,
MPENsATCTBYIOWMX MOMb30BaHUID YCnyrami, BOSHUKILMX Mo BuHe Mera®oHa) YCTaHOBMEHbI B COOTBETCTBYHILLMX
Cneundukaumsx (3akasax).

10.6. Paccmotpenue cnopos Mera®oHa k KnueHTy nponsBoauTbcs B Cyae no MecTy HaxoxaeHus Mera®owa unm ero
thunuana, oTaenenus, uHoro obocodreHHoro noapasaeneHns. Criop MoXeT BbITb NepeAaH Ha pacCMOTPEHME B Cy/ MULLb
nocne cobnroaenns Knuentom gocyaebHoro (MpeTeH3uoHHOro) Nopsifika B COOTBETCTBUM CO CT. 55 ®efiepansHoro 3akoHa
ot 07 wions 2003r. Ne126-93 «O cessuy.



11. KoHdupeHuUansHocTh

11.1. HacTosiuum CTOPOHbI [JOrOBOPUIMCH, YTO KOH(DUAEHLMAMLHOA UHGOpMaLel SBAAIOTCA YCMOBUA HACTOALLEro
LloroBopa 1 niobas uHgopmauus, kotopoii CTopoHbi OBMeHWBanUChb B MpoOLEcce 3aKMo4eHWd, WUCMONHEHUs U
npekpalueHusi florosopa. B TeueHue cpoka AelicTeusi HacToslero [loroopa u B Teverue 3 (Tpex) neT nocne ero
OKOHuaHMS Kaxaast CTopoHa 0653yeTes He packpbiBaTh 6e3 NpeLIECTBYHOLLETO MMCbMEHHOro cornacus Apyroit CTopoH!
NioBYI0 KOHUIEHUMANbHYI0 UHAOpMAaLMo, NOMyYeHHyl0 OT packpbiBatolleit CTopoHbl. Koraa mobas uHdopmaLus
packpblBaeTcs TPETheMY NULY C Takum cornacuem, CTopoHa, packpbiaioljas Takyl MHGopMaLuio TPETbEMY NULLY,
[IOMKHa rapaHTUPOBaTh, YTO TPETLE MULI0 CBA3AHO NONOXEHUsMU AaHHoro [lorosopa.

11.2. Monyyatolas CTopoHa, KoTopast nomyyuna nobyto KOHUAEHLMaNbHYHO MHGOopMaLMo (NGO YCTHO, MU YCTIoBUY,
4YTO MUCbMEHHOE COOBLLEHNE OTHOCUTENBHO KOH(UAEHLMANEHOCTA Takoi MHcopMaLmy Bbino nonyyeHo ot Apyroi
CTOpOHbI, N1B0 B NUcbMEHHOM hopme) He AOoMKHa packpbiBaTh ee, 1 06A3yeTcs obpabarbiBaTh TaKyr UHGOpMALUO C
TOW CTeneHbio 3a60TNMBOCTM U OCMOTPUTENBHOCTM, KOTOPas MPUMEHSIETCA OTHOCUTENBHO €€ AENOBbIX U (PUHAHCOBLIX
[J@HHbIX TOTO e YPOBHS BaXHOCTMU.

12. 3aknouuTenbHbIe NoNoXeHus

12.1. Hactoswuit [loroBop BCTynaeT B Cury ¢ MoMeHTa nognucaHus ero CTopoHamu U [eMCTBYET [0 MOMHOro
ucnonHeHus CTopoHaMy NPUHATLIX Ha cebsi B COOTBETCTBUM C [loroBOPOM 06513aTenNbCTB.

12.2. MpekpalgHue aeiicTaus Bcex Crieudmkauii (3akasos, JononHUTENBHLIX COrMalleHuii) 03Ha4aeT npekpaleHie
JeuncTBus HacTosiLero JoroBopa.

12.3. Hactoswumii [loroBop COCTABMEH B ABYX 3K3eMMNsipaXx — Mo OAHOMY A8 Kazoi U3 CTOPOH.

12.4. Topn ,qHﬂMVI B ,[lorosope MoOHUMAatOTCA KaneHzapHble AHU. Mod pabouumu OHAMU MOHUMAIOTCA [HU Hefenu ¢
noHeAenbHIKa no NATHUALLY BKntouuTenbHo, ¢ 09.00 no 18.00 rio mecTHoMY BpemeHU, UcKMio4an Hepabouue npasgHUYHbIE
LHW, onpejensieMble B COOTBETCTBUM C 3aKoHOAaTeNLCTBOM Poccuitckor Peaepatium.

12.5. Mpu ucnonHeHun ceoux 0bA3aTensCTB Mo HacToswemy [orosopy, KnueHt 0bs3yeTcs cobniogath TpebosaHus 1
HOPMbI MPUMEHUMOTO aHTUKOPPYNLIMOHHOTO 3aKOHOAATENLCTBA W HE NPEANPUHUMATD HUKaKUX AEACTBUIA, KOTOPbIE MOTyT
WX HapyllUTb, B TOM YUCTIE rapaHTUPYeT, YTO OH U ero adunupoBaHHble NuLa, PabOTHUKM UMM MOCPEAHUKN He
OCYLLECTBIAKT AENCTBUSA, KBanuuULMpyeMble NPUMEHUMBIM NS Lienei HacToswero [JoroBopa 3akoHoAaTeNbCTBOM Kak
Lava/nonyyeHne B3ATKM UMK KOMMEPYECKMIA MOAKYN Kakux-nubo uanyeckux Unu KpUAUHECKUX JTiL, BKIoYasd, Ho, He
OrPaHUYMBAsACh, KOMMEPYECKUX OpraHu3auuii M WX MpeAcTaBuUTENedl, OpraHoB BMAcT U camoynpaBreHus,
rocyAapCTBeHHLIX W MYHULMNANbHBIX CHYXaLlMX, B CBA3M C 3aKMHOYEHUEM, WUCTIONHEHWEM W/MNU pacTOPKEHUEeM
HacTosLero [loroeopa.

B cnyyae BO3HWKHOBEHUA Y KnueHTa NoAo3peHuid, YTO MPOM3OLLMO UMM MOXET NPOU30HTU HapylueHue Kakux-nubo
MOMOXEHWIA HACTOALLEro MyHKTa, KnueHT 0bs3yeTcs HemeaneHHo Hanpaeute Mera®oHy nucbMeHHoe YBELOMIIEHUE O
HapyleHun. B nucbmeHHoM yBegomneHuu KnueHT obssaH cocnatbest Ha hakTbl UMW NPefocTaBUTb Martepuans,
[IOCTOBEPHO MOATBEPKAAILIME UMM Jalolme OCHOBaHWe Npeanonaratb, YTO MPOW3OLINO UMW MOXET MpOoU30HATH
HapyleHue Kakux-nubo NOMOXeHW! HacToswero nyHkTa. CTOPOHbI MPUWIMKM K COrMalleHuo rapaHTupoBaTb
KOH(MAEHUMANBHOCTL  NiWLaM, COOoDLaoWMM O (hakTax HapylieHud W koppynuuu, ¢ YyyeTom TpeboBaHwuil
3aKoHoAaTenbLCTBa. i ‘

13. PeKBU3UTbI CTOPOH

MEFA®OH: NMAO «Mera®oH» KNMUEHT: IIOYY . «MKT»
MecToHaxoxnenue: 127006, Poccuitckast Pepepatius, MecToHaxoxaeHue:
r. Mockea, OpyxeiHblii nepeynok, 4. 41 183032, r. MypmaHck, yn. MonspHele 3opu, 4.1

WHH 7812014560, K 770701001

Cesepo-3anagHbivi unuan MAO «Mera®oH»
(C3® NAO «MeradoH»)
WHH 7812014560 KM 784143001



MoyToBbIf afpec (ana AoCTaBKK KOPPECTIOHASHLM):

191023, CanikT-Netepbypr, Kapasanxas yn., 4.10
BaHKoBCKue PeKBUBUTBI:
Cesepo-3anapHbiii 6ark MAO "Cepbank Poccun”

p/c 4070 2810 0552 3017 8898

k/c 30101810500000000653

NHH 7812014560, OTPH 1027809169585
Krr 784143001

BUK 044030653

OKB3[ 64.20

OKMMO 31090505

TenedoH (812) 991-09-91

dakc (812) 991-09-01 ‘

SneKTPoHHas noyTa corporate.nw@megafon.ru

Mo4ToBbIN agpec (Ans 4oCTaBKM KOppecroHaeHLum):
183032, r. Mypmarck, yn. MonsipHble 3opu, .1
BaHkoBCKMe pekBUsUTI:

Otnenetuu Ne 8627 MAO Cbepbark, r. Mypmarck
Cesepo-3anapHbiit 6ank MAO CHepbaHk

p/c 40702810641120001005

k/c 30101810300000000615

MHH 5191101246, OrPH 1025100856516

Krri 519001001

BUK 044705615

OKB3[

OKMo

TenedoH 8(8152) 25-66-29

®ake

ONeKTpoHHas nouTa sania_m(@bk.ru

Moanucu CtopoH

Mera®oH .
CreumanucT no npogaxam Kopr. KnueHTam

Moanuck
Kpyrnakosa O.H.

MM

KnueHt
[upekTop

lMoanuck
[pokonbesa 1.3.

MM

Ha npegoctaenenme yenyrit Eputblil cueT no [lorosopy 06 okasaHuu yenyr

puKkcHpoBaHHOI CBSA3M, cormacHo . 4.2. [lorosopa,

He cornaceH l l
NoAnuck -

Ha nonyyenue peknambl, cornacHo . 4.3. [loroopa,

He cornaceH D :
noanuch

Cueta-thakTypbl, cornacHo n.7.6. [Joroopa,

He BbICTaBMAOTCS D—_
MoANuchH



CNELUPUKALIA
HA OKA3AHUE YCNYI OCTYNA K PECYPCAM CETU UHTEPHET
ot 01.11.2019 1.
k [loroBopy 06 okasaHuu ycnyr dukcupoBaHHoii ceasu Ne 100227010 ot 01.11.2019 1.

1. B HacTosiwelt Cneyudukauum UCMonb3yHTCA Criefytolue onpeaeneHus:
1.1. ABapuifHasi KapTouKa - yYeTHas 3anuchb 0 NPobnemMHol cuTyaLuu B LexypHoil cnyxbe MeradoHa.
1.2. AamuHucTpaTtop Pecypca — nuuo, Ha 3aKOHHBIX OCHOBaHUAX OCYLUECTBIAOLLEEe ynpasrneHue PecypcoM, B HacTHOCTH,
onpejenstoliee nonuTUky B3aumopeicTeust Pecypca ¢ ceTbio VIHTEpHET M npasa Apyrux nofb3oBartenieit Mo OTHOLLEHUIO K
Pecypcy.
1.3. BOIC - BONOKOHHO-OMTUYECKas fIMHUSA CBA3N.
1.4. DonycTtumas anutensHocTL HerotoBHOCTY ([LH) — He noanexallas KomneHcaLumu cyMmapHas AnuTensHocTs [Nepruoos
HeroToBHOCTU Ycryru 3a OTYETHBIA Nepuos B MUHYTaX, ONpefensemas [ KOHKPETHOW BEnu4MHbl FTOTOBHOCTU YCIyru U
yKasaHHas B COOTBETCTBYHOLEM 3aKase.
[lonycTumas AnuTeNbHOCT HEFOTOBHOCTU paccuuTLIBAETCA No hopmyne:
AOH= (1— L ) * OmyemHsIil nepuod * 60 MuH
100%

roe:

- SA (Service Availability) - roroBHocTb Yenyru;

- OTYeTHbIN Nepuop — Npu pacyeTax roTOBHOCTY YCryri 3a NpoJomkuTensHocTs OTYETHOrO nepuoga NpuHUMaeTCs

BenuyuHa, paBHas 720 yacam (30 gHeit), He3aBUCUMO OT KONUYECTBA KaneHAapHbIX LHE B MecsLe.
1.5. Hoctyn Kk pecypcam cetu WUnTepHet (Ycnyra) - obecneyeHne BO3MOXHOCTU MpUEMa W nepejaqy TenemaTuyeckux
3NEKTPOHHbIX COOBLLEHUI (0BMeHa TenemMaTUYeckuMIA SMEKTPOHHBIMI COOBLLEHUAMI) MEXAY KNUEHTCKMM 060pyaoBaHUeM 1
WH(OPMALIMOHHONM CUCTEMOV WUHOPMALMOHHO-TENEKOMMYHUKALIMOHHOM ceTh. B pamkax okasaHus Ycnyru KnueHty moryt
OKa3blBaThCA CreaytoLLe JONOMHUTENbHbIE YCTYTU:

- npotusogencteue DoS/DDoS arakam, ycnoBwsi Okas3aHus KOTOpoii npuBefeHbl B [lonoxeHun o0 okasaHWu

JornonHuTensHoi yenyru npotueofenctus DoS/DDoS arakam (MpunoxeHue Ne1 k HacToswwel Cneyudukauun);

- conpoBoxzaeHue lNpoBaitnepo-He3aBuCUMBIX IHTEpPHET-PECYPCOB;

- «MHTepHeT nop KOHTporeM» - OrpaHUYeHWe JOCTyna K HexenaTenbHbIM caiitam nocpeactsoM DNS dunbTpaiuu

(Hanpasnenns DNS 3sanpocoB Ha dunbTpytowmit DNS cepep MeradoHa W GNOKMpOBKM AaHHBIX 3aMpocoB B

COOTBETCTBUM C BbiIbpaHHLIM NpaBunoM tunbTpayum). Ciucok Npasun unbTpalum onpeaenseTcs B 3akase.
1.6. 3apepxKa NpOXOXAEHUSA NAaKETOB — UHTEPBAMN BPEMEHU NPY NPOXOXKAEHUN TECTOBLIX NAKETOB B OAHOM HanpasneHun (OT
OTMPaBUTENA K NOMy4aTento) B cpeaHeM 3a MecsiLl,
1.7. UnTepHeT-ceTb KnueHTa - ceTb nepefaun faHHbIX Ha OCHOBE CUCTEMbI NpoTokonoB TCP/IP, ¢ eauHbIMM npaBunamu
aAMUHUCTPUPOBAHUS U MapLLpyTU3aLum, onpesenseMbiMi KnueHToMm, 1 B3auMoLenCTBYIOLas C CETbH HTEpHET.
1.8. WUnTepHeT-ceTb Mera®oHa - uacTb nybnuuHolt cet WHTEpHET C eAuHbIMM MpaBuUnaMi aaMUHUCTPUPOBAHUA U
MapLupyTusauuu, onpegensemsimu Mera®oHom, cocrosiuias U3 yano Mera®oHa 1 kaHaroB CBA3M, CoeUHAIOLYX 3TH yaribl.
1.9. UndopmaumoHHas cucTema - COBOKYNHOCTL cofiepxaliieiica B 6asax AaHHbIX UHGOpMaLu U obecreyuBalolLux ee
06paBoTky MHOPMALIMOHHBIX TEXHOTIOTMI 1 TEXHUYECKIX CPEACTB.
1.10. UHdbopMaLIMOHHO-TENEKOMMYHUKALIMOHHAA CeTb - TEXHONOIMYECKas CUcTeMa, MpeaHasHauYeHHan Ans nepefadu no
TNUHUAM CBS3M UHOPMALIMM, JOCTYN K KOTOPOW OCYLLECTBMSETCA G UCNONb30BaHMEM CPELCTB BbIYMCTITENBLHON TEXHUKM.
1.11. KonebaHue ceteBoil 3afepXKu — pasHuLia BO BpeMeHU Npy NPOXOXAEHUM TeCTOBbIX |P-nakeToB, NpuHaanexamx K
onpe/eneHHoi NocneoBaTenbHOCTH (ceccum), B HanpaeneHun OT OTMPaBUTENS K NONyYaTento 1 06paTHO B CpeaHEM 3a MECALL.
1.12. Nunua poctyna (ropofckoe/3oHoBoe NpogneHue (I3M1), «<nocneaHss Muna») KaHan cBA3W u/unu usnyeckue Lenu
ot MopTa AocTyna [0 06opyAoBaHus KnnenTa.
1.13. Nor-chaitn - dpaiin ¢ 3anMcAMU 0 CUCTEMHBIX COBBITUSIX B XPOHONOTUYECKOM MOPSAKE.
1.14. Mepuon HeroToBHOCTH — Mepuos BPEeMEHW, B TEYEHWEe KOTOPOro fokasaTenu kayectBa nepepadu WHGopMmauum Ha
koHkpeTHom TMopTe AocTyna, He oTBevanu TpeboBaHUAM AEVCTBYIOEr0 3aKOHOAATENLCTBA, B TOM YUCNE MEXyHapoaHbIM
TpeboBaHuaAM ¥ cTaHaapTam. Hayanom nepuoja HEroTOBHOCTM CYMTAETCA MOMEHT OTKPLITUS ABapUiHON KapTouku K
noATBEXAeHNs Mpobrnembl co cTopoHbl Mera®oHa. OkoHYaHWEM MEpUofa HErOTOBHOCTU CYMTAETCS MOMEHT 3aKpbITHS
ABapuitHoii KapTouku U yBefoMMeHusi KrueHta 06 ycTpaHeHUM HeucripaBHOCTY. [MUTEnbHOCTL Mepuofa HEroTOBHOCTH
PaccuuTLIBAETCA Kak BpeMs MEX/Y OTKPbITUEM U 3aKpbITUEM ABAPUIHOI KAPTOUKM 3a BbIYETOM:

- BPEMEHU OXUZaHUS NOATBEPKAEHUS YCTPAHEHNS HeUCTIPABHOCTY;

- 3aZlepXeK, Bbl3BaHHbIX HE0B0CHOBaHHbIM 0Tka30M KneHTa B MOATBEPKAEHUM YCTPAHEHNS HEUCTIPABHOCTY;

- NPOYMX 3afiepxek no BuHe KnueHta.
1.15. MopT pocTyna — TouKa noknoyeHnst VHTepHeT-ceTu Knnenta k MHTepHeT-ceTn Mera®oHa.
1.16. MpepocTtaBnenue foctyna k cetu UHTepHET — COBOKYMHOCTb AeicTBuit Merad®oHa no noakmioyeHuto KnueHTa k cetu
WHTepHeT Yepes MHTepHeT-ceTb Meradoma.

Wen.: Kpyenskosa O.H.



1.17. TpoueHT NoTepPAHHLIX NAKETOB — OTHOLLEHME KOMMYECTRA IP-nakeToB, 0TOPOLLIEHHBIX (MO NHOGHIM Mpu4MHaM) Ha yyacTke
VSMEDEHIA, K KONUYECTBY NaKeToB, NepeAaHHbIX B Y4aCTOK U3MEPEHUS, BbIDAKEHHOE B MpoLieHTax. :

1.18. Pecypc (pecypc ceTu UnTepHeT) — CeTesble PECYPChI ¥ TEPMUHAMBHBIE YCTPOIICTBA, B TOM YUCTIE UH(OPMALMOHHbIE
pecypcsl. '

1.19. CeTeBble pecypchl - TEXHONOTUYECKUE PECYPCHI CETH ViHTepHeT (kaHanbl cBA3M, MapLupyTi3aTop), obecneuusatoume
nepegavy Tpaduka. : E

1.20. ACL (Access Control List - cnucok koHTpons AocTyna) - CriMcok Npasu, onpefensiolyux npaea focTyna KnnexTa k
Pecypcy. ,

1.21. DNS (Domain Name System) - pacnipesenéHHas cucTema AOMEHHbIX UMEH, cnocobHas no sampocy, coaepxallemy
AOMeHHoe umsi, coobLLuTL IP-afpec ceTeBOro YCTpoiicTBa 1 HaoBopoT.

1.22. DoS/DDoS-ataka (Denial of Service/Distributed Denial of Service) — ceTeBas araka, ocylwlecTBnsemMas ¢
OMpEAeneHHoro yanalyanos cet VIHTepHeT Ha yaaneHHblit Pecypc nytem OpraH13aLuu NoToka MaccUpoBaHHLIX 3anpocos,
obpalLieHHbIX K 3TOMY pecypcy. MaccupoBaHHbIit MOTOK 3aMpocoB, Kak npaBuno, NPUBOAUT K neperpyske MHOPMALMOHHOIO
pecypca Wmnu K neperpyske CETEBOW WUHKPACTPYKTYpL, obecreunBaioLeil [OCTyn nonb3oBaTeneit K arakyemomy
VH(OPMaLMOHHOMY PECYPCY, 1 NPUBOAMT K HEAOCTYMHOCTYU 3TOr0 pecypca yepes ceTb NHTEpHeT.

1.23. IP-afpec — yHuKanbHbIil UAEHTUUKATOP YCTPOICTEA, NOBKIOYEHHOTO K ceTU VIHTEpHeET, npecTaBnsieT coboil 32-6uToRoe
(IPv4) sBOMYHOE YMCTIO C (hOPMOIt 3aMHCH B BITE YETLIPEX AECATUYHBIX YUCEN (ot 0 g0 255), pasfenéHHsIX Toukamu, o 128-
6utosoe (IPv6) aBoMuHOE uucho C (hopmoil 3anucu B BUAE BOCbMU TPynn MO YeTbipe LeCTHaALaTepuyHble Ludpbl,
pasfenéHHble BOETOYUEM.

1.24. IP-naker (gefiTarpamma) - 6ok UHOPMALMK, MOCTAHHBI KaK NaKeT CETEBOro ypoBHs (IP) yepes nepepatoluyio cpeay
6e3 npe/iBapUTENBLHOTO YCTAHOBNEHUA COBAUHEHUS U CO3LAHUA BUPTYanbHOro kaHana.

1.25. RIPE (PervoHanbHbIit MHTepHeT Peructparop) - OpraHu3aLus, ocylecTBRstoLLas pacnpeeneHue u peructpaumio |P-
anpecoB Ana cTpaH EBponbl, BrimkHero BocToka 1 LieHTpansHoit Asuu.,

2. Mera®on obssyetca okasbiBatb Knuenty Yenyry B nopsike, npenycmMoTpeHHOM HacTodleid Crielyudmkauueis, a Knuent
o6a3yeTca onnauusats Yenyry.

3. B pamkax okasaHus Yenyru Mera®oH oGsayeTcs npeocTasuThs KnueHTy Mopt focTyna ¢ XapaKkTepucTUkamy, yKasaHHLIMU B
CooTBETCTBYIoWEM 3akase. [lonontuTenbHo no TpebosaHuio Knienta Mera®oH 0653yeTcs BbigenuTs IP-agpeca u3 aapecHoro
npoctpaHcTea Mera®oHa 1 obecneunts BefeHue 0BpaTHbIX 30H AOMEHHbIX UMeEH (DNS) KnueHTa TexHuueckoil cnyxGoii
Mera®oHa. Ycnosus cnonbaopatus KnneHtom IP-appecos Mera®oHa ykasaHb! B 1. 29 HacTosLel CriewydukaLmy.

4. Mera®oH ocywecTBnseT nogknioyeHue WHtepHeT-ceTu Knuenta k UntepHet-ceTn MeradoHa ¢ MCronb3oBaHWeM
AvHamu4eckoit (no npotokony BGP-4) unu cratuueckoit mapiupyTusauuu. NMioGoe UaMeHeH1e nonuTukA MapLUpyTU3aLun Ha
WHTepHeT-ceTn Meradona GyaeT 3abnaroBpemMeHHo oTpaxeHo B Gase RIPE.

5. KneHT MMeeT npaso ynpaBnaTy NpUeMOM aHOHCOB CETell Ha CBOeil CTOPOHE, PaBHO KaK @HOHCUPOBaHWEM CBOMX CETEl B
WHTepHeT-ceTb Mera®oHa. [Insi ynpaBneHus aHoHcamu CBOMX CeTeil Yepes WHtepHeT-ceto Mera®oHa Knvent snpase
ucnonb3oeark bgp communities, onyGnukosarHble B AS Mera®oHa B 6ase RIPE.

6. Mera®oH He aHanuaupyeT Tpaduk KnueHTa u He HECET OTBETCTBEHHOCTY 33 cofepxaHue WHdopmauuu, nepenasaemoil
KnueHtom B ceTb UHTEpHET. '

7. Mera®oH He orpaHuumsaeT KnineHTa B ocTyne K MioBGbIM pecypcam ceTu MHTepHeT (ceTaM, cepeepam, XpaHUMuLLaM SaHHbIX
M AipYriAM) ¢ UCronb3oBaHUEM CIMCKOB AocTyna (ACL) U MHbIM CTIocOBOM, 3a MCKMIOYEHEM CTyyaes, yKasaHHbIX B n.n. 9, 13,
30.1 HacTosweit CnewudmukaLym, a Takke B Cyyae okasaHus AOMONHUTENLHOM Yenyrin «MHTEpHET nog KOHTpOSIEM».

8. KnueHT npuaHaer, 4to ABMUHIUCTPATOPLI PECYPCOB CETU VIHTEPHET MOrYT.OrpaHItMBATS AOCTYNHOCTb TEX UMM UHbIX Pecypcos
1 Mera®oH He HeCeT OTBETCTBEHHOCTY 38 NOA00HbIE AEICTBUS TPETBUX NN,

9. Mpu okasaHum Yenyru Mera®oH He GrokupyeT Tpadmk, MaplupyTU3MpyeMmblit Ha Pecypcbl KnueHTa, B ToM uucre Ha
Heucronb3yemble CeTM Wn oTAenbHble IP-agpeca KnuenTa, 3a uckioveHnem criyvaes, ykasaHbix B n.30.1 HacTosLeit
Creuucmkanum, a Take cryyaes BosHukHoeHus DoS/DDoS-arak Pecypcos Knunenta. Mpu atom BriokupoBka Tpadmka,
MapLUpyT13upyemoro Ha WHTepHeT-ceTb KnuewTa, ocywiectensetcs Mera®oHom o 3anpocy KnueHTa. 3anpoc HanpaenseTcs
KnueHTom Mera®oHy o anekTpoHHO MouTe ¢ 0HOBPEMEHHBIM HarpaBNeHeM Mo NoYTe B NUCLMEHHOI dopwe.

10. B cnyyae obHapyxeHus DoS/DDoS-ataki KnueHT mMoxeT oGpatutsest B Mera®oH ans yctpaqenuss DoS/DDoS-araky,
Hanpasue obpalieHue (c ykasaHuem IP-anpecos Knuenta, Ha kotopble ocywjectensetcs DoS/DDoS-ataka) B nopsake,
yCTaHoBNeHHoM . 23 HacTosiein Creuudukalyn, a Tatoke npefocTasutb Mera®oHy nor-gaiinbl, NOATBEPXAAIOLLME Hanuume
DoS/DDoS-ataku: : _

10.1. TMpu nepeom obpauieHmn Knuerta Mera®oH okasbiBaeT ycnyry no 3awmte ot DoS/DDoS-atak, ucnonbaysi 3apaHue
ouUCTKY (chunbTpavumm) Ha OBopyaoBaHUA 3aLLUTLI. _ :

10.2. Mpu nosTOpHOM 06patieHn Knnenta Merad®oH ocyljectensieT 6rokupoBKy Tpachuka U UCronb3ayeT TOMLKO METOA
nepeHanpasnexus Tpacuka B Null0 Ha o6opyaosaHuu Mera®oHa.

11. Mera®oH ocyLecTBnaeT GnokupoBky Tpadmka B TeueHne 60 (LUeCTURECATU) MUHYT C MOMEHTA NONYYeHNs NOATBEPKACHUS
ot KnneHTa Ha ycTaHoBKy Brnokvposku B cooTeTcTBMM C 11.10.2 HacTosien Cneludukalim.

12. Mera®oH cHumaeT 6rok1poBKy Tpaduka B Teverme 60 (LeCTURECATH) MUHYT C MOMEHTA NOCTYNIIEHUs] COOTBETCTBYIOLLEND
3anpoca KnueHta, HanpasneHHoro Mera®oHy no dhakcy Uni anekTpoHHOIA novTe.

Wcn.: Kpyenskosa O.H.



13. B uckoumTenbHLIX criyyasx Mera®oH Brpase 6nokuposats Tpaduk, MaplupyTusvpyeMbiii Ha Pecypcb Knuenra,
noagepriyTble DoS/DDoS-atake, BpemeHHo (Ha nepuog Aeiicteus DoS/DDoS-arakm), He AOXUAAACH COrMAcoBaHus JiaHHo
6riokupoBkm ¢ KnneHToM. K MCKIHouMTeNbHBIM cryvasm oTHocsATes Takue DoS/DDoS-araku npoTvs Pecypco KniekTa, koTopbie
33 BPEMS CBOETO JICTBUA MOTYT NPUBECTM K HapyLLIEHIo HOpManbHOTO (hyHKLMoHMpoBanms Pecypcos MeradoHa. O AaHHol
BriokvpoBke KNMeHT yBe#OMMAETCA Ha OCHOBAHUM KOHTAKTHbIX [aHHbIX, ykasaHHblX B 3akase. Briokuposka Tpaduka,
MapLLpyTMaupyemoro Ha Pecypcbl KnenTa, pacnpocTpaHsieTcs Ha Bech nepuop, Aeiicteus DoS/DDoS-ataku.

14. Tpu Hanuuuu TexHUdeckolt BoaMoxHocTU Mera®oH MoxXeT okasaTb cofeilcTeie KnueHTy B OnpefeneHuu UCTOYHUKA
HexenarenbHoro Tpaduka, nubo B npepocTaeneHuu KnueHTy Heobxoaumoit MHopMaLuu, KoTopas Mo3BoNUT - enmty
CamMOCTOSATESNbHO ONPEeLesiUTb TaKoU UCTOUHUK.

15. KnueHT onnaynsaeT CToMMOCTb BCero Tpaduka, nepeaanHoro Ha Pecypc Knnetta ¢ momenTa Havana DoS/DDoS-araku Ao
MoMeHTa 6roKMpOBKM Tpadmka.

16. KnueHT npuHumMaeT Ha cebsa obsasaTenscTsa Mo cobniofeHuto TpeboaHuii B obnactu obecneyveHns MHGOPMaLMOHHOM
BesonacHocTI Ha nepuos, nonb3oBaHus Yenyroi, ObssarenscTea KnueHTa no obecneyenmio HpopmaLMoHHoi 6esonacHocTu
uanoxeHsl B 1. 30 HacTosAwwel Creludukavum.

17. CtoumocTb Ycryrvt COCTOMT U3 eAMHOBPEMEHHOTO MnaTexa 3a MpefocTaBneHue AocTyna k cetu VHTepHET, KoTopbiit
BKMIOYAeT nnaTy 3a opraHusauuto JIuHum foctyna, AGOHEHTCKOM nnaThl 3a AOCTYN K pecypcam ceTu MHTepHeT, koTopas
BKIMKOYAET Nnarty 3a ucnonb3oBaHue JIuHumM Joctyna, 1 nnatoii 3a [lononHuTensHbLIe yCryry, B Criyyae Ux 3akasa.

18. BenuumHa roToBHOCTU Ycnyr, rapaHTupyemont KnueHTy B TeuyeHue OT‘-IeTHOI'O nepuofa, 3aBUCUT OT YCMOBMUiA
npefocTaBneHns Yenyru u onpeaenseTca B 3akase.

19. FoTOBHOCTH ycnym onpefenseTcs no cneaytoLuein popmyne:

(OT4eTHbIN Nepuog — XlMeprofoB HeroToBHOCTU B OTYETHOM Nepuofe)
SA= - - . % 100%
_ OTyeTHbIN Nnepuoa

roe: :
- SA (Service Availability) — rotoHocTb Ycnyru;
- OTYeTHBLIN NEepuos — MpU pacyeTax roTOBHOCTU Ycnyri 3a NpofomkutensHocT OTYETHOrO nepuoda npuHuMaeTcs
BenuumMHa, paHas 720 yacam (30 gHeit), He3aBUCUMO OT KONMYECTBa KaneH4apHbIX AHel B MecsLe;
- X[lepuonpl HeroToBHocT B OT4YeTHOM nepuofe — cymma Bcex [lepuofoB HEroToBHOCTW, 3apUKCUPOBAHHLIX B
OT4yeTHOM nepuoge.
20. Mpu nepepbiBax B Oka3aHWM YCIyru, 3a UCKMOYEHUEM NEPEPbIBOB, CBA3AHHBIX C MPOBEAEHUEM PEMOHTHBIX U MMNaHOBO-
npocounakTuieckux pabot, B TOM yucne paboT no TecTUpoBaHUIO UMK HacTpoilke Ha WHTepHeT-ceTn MeradoHa, 0 KOTOpbIX
KnueHT u3BelaeTcA 3abnaroBpeMeHHO B COOTBETCTBUM C YCrOBMSMM [JoroBopa; MepepbiBOB, BbI3BaHHbIX W3MEHEHUEM
napameTpoB okasaHusa Ycnyru no 3anpocy KnueHTa; nepepbiBoB, BO3HUKLLKX He no-BuHe Mera®oHa; 3apaHee cornacoBaHHbIX
CTopoHamu nepepbIBOB; NepepbIBOB, BbI3BaHHLIX HapyLLeHWeM KnveHToM TpeboBaHuit k akcnryatalyum 06opyLoBaHus, a Takke
NpeLyCMOTPEHHbIX AeHCTBYIOLMM 3aKOHOAATENLCTBOM U/unK ycrnoBuamu [loroBopa; NepepbiBoB, CBA3aHHbLIX C 6MOKUPOBKON
Tpaduka, MapiupyTuaupyemoro Ha Pecypckl Knuenta, noaseprHythie DoS/DDoS-arake, BHE 3aBUCMMOCTM OT TOTO, OT KOO
nocTynuna UHuLMaTHBa no 6riokuposke, KNMEHT UMEET NpaBo Ha nepepacyeT oyepeaHoit AGOHEHTCKON nnartbl 3a OTYeTHBbI
nepuos, B KOTOPOM UMeN MECTO NepepbIBbl B OKazaHum Yenyru.
21. Mpu Hanu4um nepepbiBoB B okasauu Yenyru, Aatolux KnueHTy npaso Ha nepepacyeT ABOHeHTCKoI nnaTbl cornacHo . 20
HacTosleit CreuyudmkaLum, Ha OCHOBaHWM nUCbMeHHOrO TpeboBaHus KnueHwta Mera®oH npousBoauT nepepacyeT
ABoHeHTCKoI NnaThl 3a COOTBETCTBYHLMIA OTYETHBIN NEPUOA CrieayHoLLMM 0BpasoM:
- MepepacyeT NPoU3BOAUTCA B OTHOLIEHUM ABOHEHTCKOI MnaThi B YacTi TONbko Toro MopTa AocTyna, Ha KOTOpoM
MPOU3OLLEN NepepbIB B OKasaHuu YCyru; npu 3ToM pasmep ADOHEHTCKOI nNaThl B 4acTu Takoro nopTa onpeAenseTcs
COrNacHo CTOUMOCTY YCryru, ykasaHHOI B COOTBETCTBYHOLIEM 3aKase;
- eCIM cymmapHas AnuTenbHocTb [lepuofoB HEroTOBHOCTH 3a OT4eTHbIl nepuof He npesbiwaet [onycTumyto
ATMUTENbHOCTb HErOTOBHOCTH, TO NEPEPACYET HE NPOU3BOANTCS;
- €CIU CyMMapHas AnuTenbHOCTb [lepuofoB HEroTOBHOCTYU, paccuMTaHHasi B OTHOLIEHMM COOTBETCTBYtoLero [lopTa
foctyna, 3a OTYeTHbIN Nepuos npesbitiaeT [JonycTUMyto ANUTENLHOCTL HETOTOBHOCTM, TO pasmep ABOHEHTCKOI nnathbl
Ana AawHoro [lopta foctyna 3a cooTeeTcTByloLWMA OTueTHbIl nepuof ymeHbluaetcs Ha 1/720 (oaHy cembcoT
ABafiLaTyIo) YacTb Takoii AGOHEHTCKON NnaThl 3a kaxabli nocneaytowuii yac Mepuoaa HEroTOBHOCTY YCyru.
Mpu aTOM, MpeBbIlEHNe PacCHUTLIBAETCA Kak pasHuLa MeXdy CyMMapHol ANUTenbHOCTbH [MepuofoB HEroTOBHOCTM 3a
Ot4eTHbIl nepuog 1 [lonycTUMON ANUTENBHOCTBI0 HETOTOBHOCTU C OKPYITIEHUEM [0 LIEMNOro KONMYeCTBa YacoB CreAyHoLLMM
obpasom: B 6onbu1y+o CTOPOHY, €CNM HenomHbIiA Yac cocTaenaet 30 (TpuauaTs) 1 Goriee nocnefoBaTenbHbIX MUHYT, B MEHbLLYH
CTOPOHY, ECMNM HEMOITHBIA Yac coctanseT meHee 30 (TpuaLaTH) NocrneaoBaTenbHLIX MUHYT.
22. Mera®oH Hy ripit kakix oBCToATensCTBax He GyAeT HECTU OTBETCTBEHHOCTb 33 BOSMOXHBLIE NEepepblBbl B OKasaHuu1 Yenyru
BHE 30HbI CBOE OTBETCTBEHHOCTH.
23. TexHuueckasl nopdepxka KnueHta ocyllecTBrsieTcs AeXypHOil cryx6oit Mera®oHa KpyrmocyTouHo no TenedoHam,
yKasaHHbIM B 3akase.

Wen.: Kpyenskosa O.H.



24. Mera®oH KOHTpONMpYeT Yenyry U npeanpuHumMaet MEpb! ANA yCTpaHeHus HeucnpaBHoCTel, NepepbIBoB. Mpyu aTom cpok
YCTP@HEHIA HeMCNPABHOCTH, KOTOPa# MPUBOAUT K NepepblBaM B OkasaHuu YCRyTv, cocTaensieT He Goree 4 (4eTblpex) yacos ¢
MOMEHTa OTKPLITUS ABapUitHON kapTouky Mera®oHoM, 3a UCKITIoYeHeM CreflyIoLLuX criyyaes: :
- B cryyae HeobXxoauMocT nposeaeHmsi BieagHbix paboT, BpeMs yCTpaHeHUs YBEMUYMBAETCS Ha 2 (oBa) yaca 3a
kaxpble 100 (CTo) kM. yAaneHHOCTM OT HaceneHHOro MyHKTA.
- B cnyvae asapuu Ha BOIC Bpems ycTpaHeHus! HEIUCNPaBHOCTY yBenu4uBaeTes A0 24 (fBajLaTi YeTbipex) Yacos.
- B cnyyae asapuu B TemHoe Bpemsi cyTok u TpeGylolLeli HeobX0ANUMOCTI OpraHu3aLMK BLICOTHBIX paBoT, B CBA3M C
HEBOSMOXHOCTbHO NMPOBEAEHUA aBapUIHO-BOCCTaHOBUTENbHBIX paBoT (ABP) B TeMHoe BPeMs CYTOK CornacHo Hopmam
besonacHocTu, Mera®oH npepoctaenset Knuexty nnaHupyemoe Bpems ycTpaHeHus! HeucnpasHOCT!.
25. [Npu BO3HUKHOBEHIM MEPEPLIROB B OKa3aHuM Yenyra unu yxyaLieHun ka4ecTsa okasbiBaemoit Yenyru KnueHT Hanpasnset
06 aToM 3asBKy B ZieXypHYto cyxby Mera®oHa, 3asiBka AomkHa coepxarb;
- HauMeHoBaHue KnueHra;
- KOHTaKTHble AaHHble KnneHTa (gomkHocTb U ®UO npenctasutens Knuenta, KoHTaKTHBINA HoMep TenedoHa, aznpec
MNEKTPOHHOM MOYTbI);
- onucanme NpoBnemHol cuTyauuu;
- Homep [lorosopa 1 3akasa unu uaeHTUcmkarop Mopra A0cTyna (Mpu Hanu4mm)
- Bpems BO3HUKHOBEHMA npobnemHoii cutyavuu;
- aZipec pasmelLieHns 060pyLoBaHuS.
26. Mony4us 3asBKy 0 NPOBIEMHON cUTyaLMK, LeXypHas cnyxba:
- OTKPbIBaET ABapUItHYHO KapTOUKY;
- NPUCTYNAET K BBIACHEH!O NPU4UH M NPEANPUHUMAET BCE BOSMOXKHBIE LUATY K YCTPAHEHUIO HEUCTPABHOCTEN;
- MHdopmupyet KnuewTa o peaynsTarax paboTsi.
27. Mera®oH Bripase 6e3 npeBapuUTENnbHOro YBEAOMMEHUs KnueHTa HayaTs npoBeseHne paboT Mo ycTpaHeHo NPOBNEMHbIX
cUTYyauuit,
28. lNokasaTenu kayecTBa nepeaauy Tpaduka no HaseMHsIM pecypcam cetn Mera®ona B npefenax Tepputopuu Poccuiickoit
®epepavjuu, kotopbie rapanTipyet Mera®oH npuseaeHs! B Tabnuue.

Tabrnuua
3afiepxka ne 4u A
MIPOLIGHT MOTEPSHHBIX NaKETOR AepXKa nepefa4u naketos, (B | KoneGaHue ceTeBoi 3aepxky,
OAHOM HanpaeneHuu) (mc)
He bonee 1 % He bonee 180 mcek He HopMUpyeTes

YkasaHHble B Tabrule napameTpbl He YYUTHIBAKOT BOSMOXHBIX AOMONMHUTEMbHbIX 3afiepXkeK 1 moTepb nakeToB Ha JluHuuM
poctyna.

[laHHbIe xapaKTepucTKy KayecTBa rapaHTUpyIoTCS Npu yTunuaaluy Mopta Aoctyna He bonee yem Ha 80%.

29. Ycnosus ucnonb3oBaHus |P-aapecos, BblgeneHHbIX 13 aapecHoro npocTpaHcTea Mera®oHa.

29.1. KnueHT MMeeT NpaBo MCTIONb30BaTk BbIAENEHHBIE U 3aDEriCTPUPOBAHHBIE 4TSl HEro IP-anpeca B TeyeHme cpoka felicTus
Rorosopa, HacToaweit CneuudukaLm wnm 3akasa (3akasos), Ha OCHOBaHUM KoTopbIX cooTBeTCTBYHOLWME IP-aapeca Bbinu
BbifieneHbl KnueHTy. KnueHT TepseT npaBo Ha UCnonb3oBaHue BbiaeneHHbIX IP-afpecos ¢ MoMeHTa NnpekpaLieHus JeincTaus
Rorosopa, HacToswel Crieydmkalym wiunm 3akasa (3akaso) Kk Heit, a Mera®om BrpaBe nepenathb Takve IP-agpeca UHbIM
rnonb3oBarensam ycnyramu Mera®ona.

29.2. Mera®oH umeeT npaso NpoBepATL NOCTYNMBILME OT KiveHTa 3asiBkit Ha BblaeneHue |P-agpecos Ha NpeAMeT KOPPEKTHOCTH
COAEPXKALLMXCH B HUX AigHHbIX, 3anpaLLnBas npu 3Tom y KnneHta Heobxoaumyto AoNonHUTENbHY0 MHdopMaLyio. MUHUMAmNbHBIN
cocTaB He0bX0AMMOit ONONHUTENBHON MHhOPMALWMM ONpeSenseTcs YTBepAEHHbIMY permamenTamu RIPE, JeNCTBYIOLMMY Ha
MOMEHT 06paboTky 3asBKY.

29.3. Tpu BbigeneHun Knnenty Hosbix IP-ampecoB KnueHT obsisyeTca Wcronb3oBaTb WX COMMACHO npasunam RIPE,
CYLLECTBYIOLIMM Ha MOMEHT 3aknioyeHust [JoroBopa 1 TOMbKOAMS 3asBNEHHbIX Leneil, ykasaHHbix B dopme RIPE. B cnyyae
oBHapyxeHus Mera®oHom thakta HapylueHusi KnueHToM AanHoro yenosus, Mera®oH Bripage 3aBnokupoBaTs Knventy goctyn
K cooTBeTCTBYtOLMM IP-agpecam.

29.4. Mera®oH vmeeT npaBo NPefoCTaBNATL TPETLUM NULaM CBEAEHUs O BbigeneHHbix Knuenty IP-agpecax B oGbéme, He
npeBbilLatolLiem cBefieHui 13 basbl saHHbIX RIPE, a Takke cBefjeHus o reorpadmyeckom pacnonoxeHuu Takux |P-aapecos.
29.5. Konuuectso Bbifensembix IP-agpecos (nyn) 4OmkHO BbiTb pagHo 2n. Mpu aTom n=2.

29.6. B cToumocTb Yenyru BXoauT BbifeneHue 4 (YeTbipex) IP-aapecos, B YMUCIO KOTOPLIX BXOAUT HEOBXO4MMOE KONMYECTBO
cnyxebHblx 1P-agpecos. Beigenenne 6Gonee 4 (4eTbipex) IP-apecoB onnaunBaeTcs B COOTBETCTBUM C YCMOBMSMM,
onpegerneHHbIMU B 3akase. a2 ;

29.7. Mera®oH He AaeT rapaHTuit 0becrieyeHmns HenpepbIBHOTO afpecHOro NPOCTPaHCTBa, perucTpupyemoro Ans Knuexta, B
criyyae obpateHun Knuerta k Mera®oHy ¢ 3asiBKoli Ha BblaeneHue JononHuTensHbIX IP-aapecos.

WUcn.: Kpyenskosa O.H.



29.8. B cnyvae nonyquMﬂ KnueHToM yemyr AocTyna K pecypcam ceTu VIHTEpHET y Jpyrux onepaTopoB CBA3W W/UMu B criyvae
oTkasa Knuenta ot Yenyru, KnueHt obssyetcs obecneunts oTcyTcTBUe aHoHcupoBaHus IP-agpecos Mera®oHa yepes ceTu
JpYrux onepaTopos CBA3M.
30. ObecneyeHne UHhopMaLUUoHHON Be3onacHoCTH:
30.1. Mpu noctynneHuu B agpec Mera®oHa npeTeHauid co CTOPOHbI TPETLUX NULL Ha fiefcTBUA KrineHTa, a Takke ero kKneHToB
unu AamMuHucTpaTopos Pecypco, ucnonbayrowmx IP-agpeca, ¢ KoTopbix ocyLUecTBRAETCS nepefaya Tpaduka B VHTepHeT-ceTh
Mera®oHa yepes lNopT gocTyna, Takux Kak:
- pacchlirika cnama, BpeOHOCHbIX Nporpamm (BUPYCOB), UCTOMNb30BaHUE OTKPLIThIX PETPAHCIIATOPOB 3IEKTPOHHOM MOYThI
(open relays);
- pasmelLieHre PecypcoB, peknamupyemblx ¢ UCMoNb3oBaHUeM Cnama;
- CTIONb30BaHWE 3MEKTPOHHOM MOYThI A OTNpaBku COOOLIEHM C Yrpo3amil, OCKOPOUTENBHOIO UMK HEeLLeH3ypHOro
COZlepaHus;
- pacnpocTpaHeHue B ceTi WHTepHeT uHdopMauum ¢ HapylieHueM LeicTBYloLLero 3akoHofatenscTea Poccuiickoit
depiepalym (nopHorpaduyeckie Matepuarnbl, MPU3bIBLI K HACUMUIO, CBEPKEHUIO BMAcTU U T.M.);
- HECaHKLMOHUPOBaHHLIA OCTYN W HaHeceHue Kakoro-nubo yulepba Pecypcam Mera®oHa, nonb3oBatensm cetu
WHTEpHeT 1 Lpyrix ceTeil, K KOTOPbIM BOSMOXEH LOCTYN Yepes ceTb VHTEpHET;
- [IeWCTBUS, HanpaeneHHble Ha HapyLleHUe HOpManbHOro (yHKLMOHMpoBaHUA Pecypcos, npuHagnexaiux Mera®oHy,
nomnb3oBaTensm CeTU VIHTEPHET U ipyriX CETeid, K KOTOPbIM BO3MOXEH AOCTYN Yepes CeTb VIHTEpHET,
- UHble [EACTBUA, HEe YKasaHHble Bbille W NPOTUBOpeYaLle OBLLENPUHATLIM HOPMaM UCTIONb3OBAHUS PECYPCOB CETU
WHTepHeT unu cozaatolme yrposy uenoctHocTi MnTepHeT-ceT MeradoHa,
KnueHT obssaH B TeueHue 1 (ogHoro) uaca no TpeboraHuio Mera®oHa NpUHATL Bce HEOBXOAUMbIE Mepbl MO NPeceyeHuto
BbllleyKasaHHbIX [JeicTBUi U yBesomuTh 06 aToM Mera®oH u HanpaBuBLUee xanoby TpeTbe nULo. B criyyae HenpuHATUS
KnueHTom ykasaHHbix Mep «Mera®oH» octaBnaet sa coboli npaso 3abriokuposatb Pecype, ykasaHHbIil B xanobe TPeTbero
nuua. Brokuposka Pecypca ocyliecTBnAeTea nocne NpeasapuTensHoro yBeaoMneHus Kruenta B nucbMEHHON (opMme, B TOM
yucne nyTem HanpasneHus yBeAOMIEHUs MO 3MeKTPOHHO! nouTte KnueHTa, ykasaHHol B 3akase, W LIUTCA BNNOThL A0 NPUHATUSA
KnueHToM ykasaHHbIX MEp MO YCTPaHeHHHo NPUYMH BO3HUKHOBEHHUS Xanobbl TPETbero nuua.
30.2. Mera®oH ocraBnsieT 3a coBOil MpaBO WMEHATh NPUBEAEHHbIA Bbille MEpeyeHb HerpaBOMEPHbIX AEHCTBUI G
onybnukoBaH1em ero Ha ouumansHom caitte MeradoHa.
30.3. KnueHT HeceT 0TBETCTBEHHOCTL 32 NPaBUITBHOCTb KOHTAKTHOW UH(hopMaLm, npefocTaenaemoit MeradoHy.
30.4. KnueHT HeceT 0TBETCTBEHHOCTb 3@ NPaBUNbHOCTL HACTPOIKM COBCTBEHHBIX PecypcoB, NOAKIOYEHHBIX K CeTU UHTEpHET.
30.5. CTopoHbl 0643yt0TCA HeMeANEHHO ONoBeLLaTh APYr Apyra 060 BCex U3BECTHbIX Crydasx U MpeAnonaraeMblX MonbITkax
HapylueHus besonacHocTu Pecypcos UHTepHeT-ceTi MeradoHa.
30.6. B cnyvae YCTBHOBIEHHBIX  HapyLUEHW WHGOpMaLMOHHOM  GesonacHoCTU  KMueHT JoMKeH  HesaMeanuTensHo
npefocTasutb Mera®oHy BClo UMelOLYloca Y Hero uHdopMauuio 06 WCTOYHUMKE W XapakTepe HapyLeHUil U MpUHATH
HeobxoauMble Mepbl ANs TIPENATCTBOBAHNA HE3AKOHHOW [EATENbHOCTM, BKMIOYasA MPUOCTaHOBKY noTpebneHus Ycnyru o
YCTPaHeHMs NPUYUH HapyLLIeHvs NHKhopMALMOHHOI Be30nacHoCTH.
31. Mera®oH He HeceT 0TBETCTBEHHOCTY 3a HEAOCTYMHOCTL PECYPCOB CETH MHTepHeT anMUHUCTPUPYEMbIX TPETbUMY NULLaMU,
a TakKe 3a HefOCTYNHOCTL PECYPCOB CeT VHTEpHET, AOCTYN K KOTOpbIM OrpaHMyeH o 3akasy KrueHTa B pamkax okasaHus
AOMNOTHUTENBHOM yeryru « IHTEPHET nog koHTponem». Cryyau Takol HeLOCTYMHOCTY He SBNAIOTCA NepepbiBamu CBSA3M.
32. KnueHT HeceT 0TBETCTBEHHOCTL Nepef; Mera®oHom 3a cobrogeHue nopsaka U npasium paboThl TPETHUX ML, MOAKTOHEHHBIX
K UHTepHeT-ceTu KnuenTa.

Moanucu CTopoH:

Mera®oH ' KnueHT
CrieLuanucr o nponamaM KOpropaTWBHLIM KnieHTam  [lupekTop

' Mognuck B o Monnuce
Kpyrnskosa O.H. Mpokonbesa W.3.
MM _ o Mn

Wen.: Kpyenskosa O.H.



AKT
MOAKNIOYEHUA U HAYANA OKA3AHUA YCNYT¥ AOCTYNA K PECYPCAM CETU WHTEPHET ot 01.11.2019 . -
K 3akasy Ha okasaHue ycnyru locTyna K pecypcam cetu UHTepHet Ne 1 07 01.11.2019 .
k [loroBopy 06 okasaHuu ycnyr qukcupoBaHHoii ceaay Ne 100227010 ot 01.11.2019 .
k Cneundmkaumm Ha okasaHue ycnyru foctyna K pecypcam cetu UHTepHeT ot 01.11.2019 1.
(Muuesoit cyet 735071710)

r. MypmaHck

My6nuyHoe akumoHepHoe obiuecTBo «Mera®oHy, (MMeHyeMbIit B AarbHeiLLeM Mo TekcTy «Mera®on»), B nuue Creyuanucra
rlo npoAasam kopnopatueHbiM knuerTam Kpyrnakosoii Onbri HukonaeBHbI, AHCTBYIOENO (-eii) Ha OCHOBaHMM [OBEPEHHOCTH
Ne1-48/19 ot 28.03.2019 roga, ¢ 0HO# cTOPOHBI, 1 MpodeccuoHansHoe obpasosarenbHoe YacTHoe yupexaerie «MypMaHckuii
koonepaTuBHbIA TEXHUKYM», UMEHyeMoe B fianbHeilem «KnueHT», B nuue [upexropa Mpokonbesoi puHel SpHeCToBHSI, .
AelicTBYloLLEro (-eif) Ha OCHOBaHWM YcTaBa, C ApYroit CTOPOHbI, (BMECTE B AanbHeiillem fo TEKCTY UMeHyemble « CTOPOHbI»),
COCTaBUITN HACTOALLMIA AKT O HUKECTIeayHoLLEeM:

1. B cooTBeTcTBMM C nyHkTOM 5.2 [loroBopa Ha okasaHue ycnyr cssisu Mera®oH npoussén MogkmioueHue ycnyr u
NpUCTYNUN K okasaHuto ycnyr ceasu ¢ 01 Hosbpsa 2019r.

2. TlopkmioyeHue NpousBe/eHO B COOTBETCTBIAM CO CIIEAYIOLIMMI TEXHUIECKUMM napameTpamu:

Wnentudmkatop Mopta goctyna | 6212102207 5

Anpec yctaHoBku Knnentckoro

Poccus, Mypmatickas obnacts, Mypmatck, yn. MonsipHsie 3opu, 4.1

obopynoBaHus

MponyckHas cnocoBHOCTb 10 Méwut/c

X n M. . XIBOJNC L1 MegHbiii kabens [ CryTHUKoBas
BpaKTEpHCTUIN TTUHIA RocTYNA | o) [ 3G/4G 7 fpyroe: BLNA

3. KrnueHT npeTeHauit no NOAKIIOYEHHIO 1 Ka4YecTBY YCIYT CBA3M HE UMEET.
4. HacToAwwmit AKT cocTaBneH B 1BYX ak3eMMiApax, 1o OAHOMY ANs KaKLOi U3 CTOPOH.

Mognucu CTopoH:
Mera®oH KnueHt
Cneuuanuct no npofaxam KopnopaTueHLIM knueHTam  [lupektop

Moanuck : 3 [Mognuck
Kpyrnskosa O.H. lMpokonbesa U.2.
M MM

Wcn.: Kpyenskosa O.H.



